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1. IMosicHUTEIbLHAA 3aIMCKA

1.1. Ilens u 3a7a4n OUCIUILINHEL

Heap aucuHUmIMHLI — B 00BbeMe y4eOHOrO IIaHA MOJATOTOBUTH MAruUCTpa, O0JIATArOIIEeTO
3HAHUSAMH O MEXaHW3ME CO3JIaHMS, MMO3MIIMOHUPOBAHUS W TPOJBIKCHUS OpeH/Ia, YIPaBICHHS
OpeHJIOM C TPUMCHECHHEM MAapKETHHTOBBIX TEXHUK W CHHXPOHH3AIUHM JICATEIHHOCTH BCEX
Mmopa3ieIecHUd KOMITAaHUH JIJIs1 JaTbHEHIIIET0 pa3BUTHS OpeHa.

3agauyn AUCHMUIUVIMHBI — TIOJTOTOBHTh MAarucTpa K peaju3alfyl CICAYIOMNX KOMITCTCHITHI

OpeHI-MeHepKepa:
e cozmaHue OpeHpa;

IUTaHUPOBaHKUE COCTaBIAONMX marketing mix OpeHna;

® [OJJIep)KaHUE U COXpaHEHHEe OpeHa.

[ ]

® lCCJEIOBaHUS pbIHKA U OpeH/a;

e OpEHI-TPEKUHT;

[ ]

® TUIAHUPOBAHMA U YIIPABICHUS MPOJAKAMU;
[ ]

([ ]

IUIAHUPOBAHUEC U KOHTPOJIb IIPOU3BOACTBA TOBAPOB, O6’E>6I[I/IHCHHBIX GPCHHOM;

TUTaHUPOBaHKE, OPTaHU3AIMs U TIPOBE/ICHHE PEKIAMHBIX KaMITaHHIA;
KOHTPOJIb peHTa0eIbHOCTH OpeHa.

1.2. IlepedyeHb TUTAHHPYEMBIX pPE3YIHTATOB OOYUYEHHUS IO AWCIHUIUIMHE, COOTHECEHHBIX C

HHAWKATOPpaMU OOCTUKCHUA KOMHeTeHHI/Iﬁ

I1K-3.1; I1K-3.3; T11K-3.4; 11K-3.6; T1K-3.12;

Komnerennus
(K01 1 HAUMEHOBAHMNE)

NHaukaTopbl KOMIIETeH U
(K01 1 HAUMEHOBAHUE)

Pe3yabTarsl 00y4yeHus

[IK-3 Cnocoben
pa3zpabaThiBaTh,
TECTUPOBATh U BHEAPSTH
WHHOBAIIMIOHHBIC TOBAPHI
(ycmyr), co3gaBaTh
HeMaTepUaIbHbIC aKTUBBI
(6peHpl) ¥ yIpaBIsSITh MU
B OpraHHU3aIu

I1K-3.1. Bnageet HaBBIKAMU
CO3/IaHUS HEMaTEPUaThHBIX
akTHBOB (OpEH/IOB) B
OpTaHM3AINH U yIIPABICHUEC UMU

3HaTh: OCHOBHBIC (DYHKIHH
MOJIpa3/IeNICHUi U CITyKO0
OTJICJIOB 10 PEKJIAME M CBSI3SIM C
00II[ECTBEHHOCTEIO;
TEXHOJIOTUIO TIOATOTOBKU
pPEKOMEHIANNI JIsT IPUHSTUS
MapKETUHTOBBIX PEIICHHH B
OTHOIIIEHUH TOBApOB (YCIIyT,
OpeHI0B)

YMeTb: BRICTpanBaTh paboTy
MOJIPA3JICIICHUs B pealln3alluu
TEXHOJIOTHI OpeHINHTA;
TOTOBUTH PEKOMEHIAINH JIJIS
NPUHATHS MAPKETHHTOBBIX
peIlIeHHIA B OTHOIIICHHH TOBAPOB
(ycnyr, OpeHI0B)

BrnaneTts: ocHOBHBIMU (popMaMu
aJIMUHUCTPATUBHO-
OpraHu3aIMOHHOTO U
CTPATErHUECKOT0 yIpaBICHUS
OpeHIIMHTOM;

HABBIKOM ITOJATOTOBKH
PEKOMEHIAIUH [T TPUHSATHS
MapKETHUHTOBBIX PEIICHHUH B
OTHOIIICHUH




TOBapoB (ycayr, OpeHJI0B)

I1K-3.3 Brnageet HaBeIKaMU
peanu3ainuu nporpaMm
MOBBIIICHUS TIOTPEOUTEIIBCKOM
JIOSUTBHOCTHU K TOBapam
(ycmyram, OpeHaam)
OpraHu3aIuu

3HaTh: METOIBI COOpa M aHaJIM3a
uHpOpMaLUU IS

pEIIeHus TI0 YIIPaBICHUIO
OpeHIMHTOM;

OCHOBBI IPOCKTHO-
AHAJIMTUYECKOM JCATEILHOCTH B
KOMMYHHUKAITMOHHOU cepe
YMeTh: HCII0Ib30BaTh
COOTBETCTBYIOITUE METOIbI
aHaJu3a;

Ha OCHOBE PE3yJIbTaTOB U
BBIBOJIOB aHAIM3a
paspabaThIBaTh IPOSKTHI U
KaMITaHuU B cepe OpeHauHTa
Bnaners: HaBEIKAMH
CUTYaIlMOHHOT'0 aHaJIh3a

I1K-3.4 Bnageet HaBRIKaMU
MOJATOTOBKU PEKOMEH AN JTst
MIPUHSATHS MaPKETHHTOBBIX
pelieHuit B OTHOILIEHUU TOBAPOB

(ycmyr, OpeH10B)

3HaTh: 0COOEHHOCTH
IIOCTPOEHUsI MAPKETUHT OBOM
MAaTpUIIbl U KOHIETIIINT
OpeHIuHra;

MTOHATUE U CYIIHOCTh UMHUIKA
OpeHJia, pemyTaluu;

MIPUHIIMIIBI YIIPABJICHUS
UMUKEM OpeHIa u
penyTalMOHHBIMA PUCKAMH
YMeTh: co3aBaTh U
MO/I/ICPKUBATh UMUK OpeH/1a ¢
MOMOIIbI0 THCTPYMEHTOB
KOMMYHUKAaIAH

Brnanets: HaBBIKaMU pa3pabOTKH
KOMMYHUKAIIMOHHBIX KaMIIaHUM
OpeHna;

HaBBIKaMH MOCTPOCHHUS
MApKETUHIOBOM MATPHIIBI U
KOHIICTIIIMK OpeHIMHTa

[IK-3.6 YmeeT npoBoauTh
TECTUPOBAHUE WHHOBAITMOHHBIX
TOBapoB (ycayr, OpeHI0B)

3HaTh: OCHOBHbIE
UH(pOpPMaIMOHHBIE TEXHOJIOTHH,
UCIOJIb3YEMBIE JUIsl OPEHINHTa;
NPUHINTBL YIPABICHUS
OpEHIMHTOM: TUTAaHUPOBAHUE,
OpraHu3anus, OleHKa

3¢ (HEeKTHBHOCTH;

CTpaTeruy ynpaBJeHHs
noptdeneM OpeHI0B

VYMeTh: OLIeHUBATH BIUSHUAE
(hakTOpOB BHEIIHEH U
BHYTPEHHEH cpe/Ibl Ha
HKOHOMHYECKYIO

3¢ (HEeKTUBHOCTH 1€ATEIbHOCTH
NPEIPUSTHS;

NPOBOANUTH JHATHOCTUKY




KOMITaHUH KJIHUCHTA,
paszpabaThIBaTh CTPATETUH
yHpaBiIeHus: OpEHIUHTOM U
noptdenem OpeHI0B;
ONTUMU3UPOBATH MAPOYHBIN
noptdernsp;

MIPOBOJUTH MEPOIIPUATHA 11O
037I0POBJICHUIO OpeHIa
Bnaners: npuHumMnamMu u
METOIaMHU JJUHENHOTO U
KaTerOpUaIbHOTO PaCIIUPEHUs

OpeHI0B
[1K-3.12 3HaeT UHCTPYMEHTHI 3HATh: OCHOBHBIE KOHIIEIIIIUHA
OpeHI-MEHEeHKMEHTA TeopuH OpeHI-MEHEPKMEHTA,

OCHOBHBIE METO/IbI TIPUHSATHUS
CTpATETUYECKUX PEIICHHI B
OpeHuHre;

YMeTh: aHaTU3UPOBATh
KITFOUYEBBIC TTPOOIIEMBI OpeHI-
MEHE[KMEHTA;

MPUHUMATH YYACTHE B
pa3paboTKe U pean3aum
CTpaTeruu OpeHIMHTa Ha OCHOBE
aHaJM3a JTaHHBIX
MapKETHHTOBBIX MCCIIEAOBAHUN
BrnaneTs: TeXHOJIOTHYECKUMU
PEIICHUSIMHU, TEXHUICCKUMHU
CpeICTBaMH, MPUEMaMH U
METOJaMHU OHJIAWH U oQIiaiiH
KOMMYHUKAIUKA B
npodecCHoHABLHOM
JEeSITETTHHOCTH 110 OPEHIUHTY

1.3. MecTo IUCHUIUIMHEI B CTPYKTYpe 00pa3oBaTeIbHON IPOrpaMMBbI

JlucuuIuinHa OTHOCHUTCSL K 00S3aTCIbHBIM JUIS M3YUYCHUS TUCIMIUIMHAM YacTH y4eOHOTO
mwiaHa, (GOPMHPYEMOH ydYacTHUKAMH 00pa30BaTCIbHBIX OTHOMICHWH OJIOKAa JUCHUTUIAH
y4eOHOro IJIaHa.

JIJ'ISI OCBOCHUA NHUCIIUIIIIMHBI H606XO)II/IMI)I 3HaHUA, YMCHUA U BJIaJCHUA, C(i)OpMHpOBaHHBIe
B XOJ€ W3yYEHHUs CIEAYIOUMX JUCHUIUIMH W MPOXOXKACHHUS NPAKTUK: JUCHUILIAHBI
00s13aTeIHPHOM YacTH y4eOHOTO TUTaHa, U3ydaeMblid B 1 cemecTpe.

B pesynbTare OCBOEHUS TUCHUIUIMHBI (OPMUPYIOTCS 3HAHUS, YMEHHS U BIAJCHHUS,
HCO6XO)II/IMI)Ie A U3YYCHHA CICAYIOIUX AUCHUILUIMH W ITPOXOXKIACHUA ITPAKTHUK!: BpeHJII/IHF
Tepputopuii, UMuIKEeBbIe TEXHOIOTUU B OM3HEC-KOMMYHHKaIMIX, OIeHKa CTOMMOCTH OpeHa,
Crpareruu ¢popmupoBanus penytanuu, [Ipenaumiomuas npakTuka.

2. CrpykTypa IMCUHIJIHHBI
OO0mast TpyA0EMKOCTh AUCIUILTUHBI cocTaBisieT 4 3.e., 144  akageMHuecKuX yaca

(oB).



CTpykTypa IMCUMIVIMHBI JIS 04HO0-32049HOI (opMbI 00yUeHHsI

O0beM AUCHUIUTHHBI B (pOpME KOHTAKTHOW PabOThI OOYYArOMIMXCsl C TeAarormaecKuMu
paOoTHUKaMU U (MJIM) JTUIIAMHU, IPUBJIEKAEMbIMH K pealu3anuu o0pa30BaTeIbHON MPOrpaMMbl
Ha MHBIX YCIIOBHUSX, PU MPOBEJACHUN YUCOHBIX 3aHATHIA:

Cemectp | Tun yuyeOHBIX 3aHATHIA KonnuectBo
4acoB
2 Jleknnun 16
2 Cemunapsl/mabopaTopHbie pabOThI 16
Bceero: 32

OO0BeM nTucuMIUIMHBL (MOYJIs) B (hOpME CaMOCTOATEIbHON paboThl 00YJaIOIIUXCs
cocTtaBimsieT 94  akameMuyeckux daca(oB).

CTpyKTypa AUCHUIIMHBI VIS 3209HOI (pOPMBbI 00yUeHH s

O6beM DUCHUIUIMHBL B OpME KOHTAKTHOW paboThl 0OYyYAIOIIUXCS C MENaroru4ecKUMH
paboTHUKaMU U (WJIH) JTUIIAMU, TIPUBIIEKAEMBIMH K peai3aiii 00pa30BaTeIbHON MPOTpaMMBbl
Ha MHBIX YCJIOBUSX, TIPU MPOBEICHUN YUCOHBIX 3aHITHH:

Cemectp | Tun yueOHBIX 3aHATHI KonuyectBo
4acoB
2 Jlexnuu 8
2 CemuHapbl/mabopaTopHbie paboThI 8
Bceero: 16

O0beM AUCHUILTUHBI (MOTYJIs1) B hOpME CAMOCTOSTEILHON PAOOTEI 00YJAIOIIHUXCS
coctapisieT 119 akagemuveckux vaca(oB).

3. Coaepxxanue IMCUUNIMHBI

Tema 1. BpeHa-MeHeTKMEHT: IKOHOMHYECKAasi, IPABOBasi H COUMAJIBHO-KYJIbTYPHAsI cpe/a.

JKOHOMHUYECKAs cpea OpeHJa COCTOUT U3 OCHOBHBIX IOKa3aTellell «aKTHBOB OpeHAax:
OILICHKa CTOMMOCTH OpeHja (dTambl peaju3aliyl TEeXHOJOTMH CO3[JaHHs CTOMMOCTH OpeHna,
pasMYHbIe METOJbl OLIEHKM CTOMMOCTH OpeHpja); cuia OpeHpa; oOpa3 (omucaHue) OpeHna;
BIUsiHUE OpeHia; Habop UIeHTU(PUKALMOHHBIX Ka4eCTB.

OcHOBHBIE IOKA3aTeJIH CTOMMOCTH OpeHja:

"] pa3HMLa B LIeHEe TOBapa-OpeH/a U aHAJIOTHYHOT0 TOBapa — He OpeH/1a, YMHOKEHHOM Ha 00beM
IPOJIaXx;

[] CHI>KEHME 3aTpaT HAa TPOABUIKCHUC (MapKeTI/IHFOBBIe KOMMYHI/IKaI_II/II/I);
[] BO3BMOKHOCTh BXOAWUTh Ha HOBBIE PBIHKHM C HU3KUMHU 3aTpaTaMU,

"] co3nanue 6apbepoB ISl BXOJA B OTPACIb;



| TOproBbl€ pbIYarv, BbIPAKAIOLIMECS B TOM, YTO KaHajlbl paclpeaeseHus] HaMHOro Oolee
IIO3UTUBHO PEArupyroT HAa U3BECTHBIE MaPOYHBIE TOBAPHI,

| yBelIM4eHHEe MapKy TOBAPOB (ITOKYMATEIN FOTOBbI MPUOOPETaTh OpeH/Ibl 0 00Jiee BHICOKUM
LIEHaM);

"] pocT 00BEMOB IPOJIAK;

| pactipocTtpaHeHue OpeHaa (OpeH1 IpuIaeT TONOIHUTEIbHYI0 CTOUMOCTD APYTUM TOBapam).
JTanbl TEXHOJOTMH CO3AAHUS CTOUMOCTH OpeHaa:

1. Ouenka Ha KaYECTBEHHOM YPOBHE.

2. bpenn-ayaur.

3. Pa3paboTka cTparerum.

4. ITpakTuyeckas peaau3alus CTpaTeruu.

IIpaBoBasi cpeaa OpeHaa BKIIOYAET HOPMATHBHO-TIPABOBYIO 0a3y W TPABOBYIO OXpaHy
TOBapHBIX 3HaKOB. B Poccum mpaBoBas cpena ompenensercss ®enepanbHbiM 3akoHOM PO «O
TOBApHBIX 3HAKAX, 3HAKAX OOCIYKUBAHHUA U HANMEHOBAHUSIX MECT MIPOMCXOKACHHUS TOBAPOBY

ConuanbHO-KyJIbTYpPHAasl cpea OpeHAa CBsi3aHa C TEM, YTO cula OpeHOa — B JNOSIIBHOCTH
KIIMEHTOB, & UCMOYHUK JOAIbHOCMU — TICUXOJOTHYECKOe JKellaHWe JoJel aymath o cebe
xopoio. bpeH gomkeH moo0emare, 4To ¢ HUM 3TO JKEJIaHUe Pealu3yeTcs, U OH YIOBJICTBOPUT
BCE€ MOTPEOHOCTH JIIOJIEH Pa3HbIX CTPaH.

Tema 2. Konuenuusi ynpapJjieHusi OpeH0M: IVIAHUPOBaHUE cOCTABJIAONUX marketing mix
Openga

Vnpasnenue OpeHIOM B COOTBETCTBUU C KOMIUIEKCOM MapketuHra (4P, 5P, 7P) kak
KOMIUIEKCHO€  MapKeTHHTOBO€  BO3JEHCTBHE U  HaubOoiee JPQPEKTUBHOE  pelIeHue
MapKeTHUHIOBBIX 3aJad IpOJBHKEHUS OpeHJa Ha LeneBoM pbiHKe. CTparerus B YCIOBHSIX
KECTKOM KOHKYpPEHIIUH (OTCYTCTBHE HHIII, BHICOKAsi CKOPOCTh BHEPEHUS WHHOBAIIMA, aKTHBHOE
(dbopMHEpOBaHNE HOBBIX TIOTPEOHOCTEH, PPIHKOB, MOJIBI).

MapouHble cTpaTeruu:

1. Hcnonp3oBaHWE KOPHOPATUBHOM TOPrOBOM MAapKW I NPOJABHKEHHS KOMIIAaHMM U €€
IIPOAYKIIMH.

2. Co3ziaHue 1 MpoJIBUKEHUE «MAapKU CEMEUCTBAY.
3. IlponBrxkeHHE «MapKH-YHUKYMay.

BpennoBeie cTpaTernu OOHOBIIGHUS, PACHIMPEHHUs, CO3JAaHUS HOBBIX OpEHIOB. YTpaBiIeHHE
TOProBO MapKkoil. YmpaBieHue OpeHIOM: YKpeljeHHE OTHOIIEHUH MexIay OpeHIoM Hu
norpedbureneM  (pa3BUTHE  (PYHKIMOHANbHBIX,  WHIMBUIYaJbHBIX,  COLMAJIBHBIX U
KOMMYHHUKATHBHBIX KadyecTB OpeHJa); YIpaBieHHe aTpuOyTamMu MapKu, IMpoleccoM eé
uaeHTudukanuu. Co3naHue HOBOM TOProBoil Mapku. MunuMu3anus puckon. OnpeseneHue

ypOBHEH cmpoca: pojaoBoro (oOmiero cmpoca), BUAOBOTO (Ha ONpPEAEICHHYIO TOBAapHYIO
KaTEropuio), Clipoca Ha KOHKPETHYIO MapKy.

MeTtogukn  OnpeleneHHs — XapakTepa  CIpoca:  ONPENEICHHE  CTENEHU  IIEPBUYHOTO
IIPOHUKHOBEHUSI MApKH, CTENEHU IMOBTOPHOIO MPHOOpPETEHUs, YacTOThl MOTPEOJICHUS] MapKu.
KauecTBeHHOE onMcaHue cpoca Ha MapKy MPEAIoaracT MpOrHO3 peakluy LENEBOro CErMEHTA
Ha TIOTPEOUTENbCKHE CBOWCTBA TOBapa, WPpAIMOHAIBHBIE JJIEMEHTH MAapKH, OICHKY
MIEPCIIEKTHB.



CooTBeTCTBHE MEHEPKMEHTA CUCTEME YIIPABICHHS TOPrOBOW MapKoi, 3¢ (eKTuBHAasI Iporpamma
pa3BUTHS TOProBOW MapKHU, MHUHHUMHU3ALMS PUCKOB, MaKCHUMM3aIUs NpUObUIM YIpaBlieHHE
OpeHIOM B COOTBETCTBHM C KOMIUJIEKCOM MAapKeTHHTa: «MapouyHbli mopTdens»y U
aCCOpPTHUMEHTHas MOJIUTHKA, IIEHOOOpa30BaHuE U MpeMuaibHas 1ieHa, TOBAPOIBUKEHUE U MECTO
BCTPEYH MApKH C OTPEOUTEIEM.

Crpareruu pacnpe/ielieHuss MapKu: UHTEHCUBHAsI, SKCKIIFO3UBHAs, BBIOOPOUHASI.

Mapxkerunrossie kommyHukauu (PR, pexnama, ctumyssinus npoaax). Tpu Moaenu pexiaambl
ToproBoii Mapku: X-YZ, aKkIeHTHUPOBaHHOW BBITONbI, (hOKycHMpoBaHUS Ha Bbirogax. Ceins
MIPOMOYIIIH KaK OCHOBHOE CPEJICTBO PACIIMPEHHsI CIpoca Ha MapKy (IIpelocTaBlIeHue MPOOHOTo
MPOJYKTa, CKUIKH, CEpBHUCHOE OOCITY>KMBaHUE, PEHTHHrOBaHHE, KOHKYPChI U HarpaxieHue
Ty4ymux). MepuaHaai3uHr — NPOJBHKEHUE TOBapa C MOMOIIBI0 KYyIOHOB, CKHJIOK, ITOJAPKOB,
JIOTEPEH, AETYCTallMd, COMIUIMHTU. BBIBOA Mapku Ha PBIHOK, YTOYHEHWE NO3WULUU MapKd U
CTpaTErny MPOJBMIKEHUS, YIIyUILIEHUE IPOAYKTa 1 MapOYHOU KoHUenuuu. Kpurepuu ycnenHo
TOProBOM MapKH: pocT 00beMa MPOAaXK U MOBBIIIEHNE PEHTA0EIbHOCTH.

Tema 3. UHTerpupoBaHHblii OpeHANMHT U NO3UIMOHUPOBAHUE B OpeH/I-MeHeIKMeHTe

HNuTerpupoBanHblii OpeHIUHTI — OPraHU3AllIOHHAs CTPATErus, IpU KOTOPOH Bce NEHCTBUS U
oOpallieHus KOMIIaHUM OCHOBaHbI Ha IEHHOCTU (OpeH[ie), B KOTOPOU IMepeceKkaroTcsl CHIIbHBIE
CTOpPOHBI KOMITAaHMM (TOBapa WJIM YCIyT'M) M HEHHOCTH KJIMEHTOB. Llenb MHTErpupoBaHHOTO
OpeHAMHra — IMOJIHAsg UASCHTHU(PUKALUS KIUEHTa ¢ OpeH/IOM Kak Ha palMOHAJIbHOM, TaK M Ha
uppanroHagbHOM ypoBHe. [IupamMuaa caMonIeHTU(PHUKAIIMN: OCBEIOMICHHOCTbD, MPEANIOYTEHHUS,
JIOSATBHOCTD U LIEJIH.

Mogens MHTerpupoBanHoro bpenaa BKIIIOYaeT TpU YPOBHS: TPAHCIATOPHI OpeHja, apaiBepbl
Openpaa, ApaiiBepbl opraHuzanuu. VHCTpyMEHTbl MHTETPUPOBAHHOTO OpEeHIUHTa: JpaiiBepsl
opranuzanuu 1 OpeHpna. [[paiiBepbl opraHu3alu: MHCCHUS, ILIEHHOCTH, UcTOpus. JlpaiiBepsl
OpeHja: NPUHINI, HHANBUAYAIbHOCTh, accoranuy. [lo3unmonrpoBanye u NpUHLIKI OpeHaa.

Crparerun NOMyJsSpU3alMUd HHTEIPUPOBaHHOTO OpeHnga. PopmupoBaHue OpeHN- KOMaHbI.
Aynut 6pena-cpensl. CTUMYIMPOBAHNE KOMAHIHOTO MBIIIIJICHUS.

CrpykTypa OpeHaa: 30HTUYHAsl, KOMOMHUPOBAaHHAs, TOBapHas. [Ipu3Haku U TecThl ONpeeNeHHs
ocnabneHus: OpeHJa. YBEJIWYEHUE JIOJU PBhIHKA IO CLIEHAPUIO MHTETPUPOBAHHOIO OpeHJUHTra.
[Tnan Openaunra: CUTyallMOHHBIN aHAIW3, e, CTpaTerus, oopaieHus, TakTuka. [Iporpamma
U KPUTEpPUH OLIEHKU OpeHJa: BHyTpPEHHEEe HCClieJOBaHNEe, KOJMYECTBEHHOE, MIyOHMHHOE, (PoKyc-
rpymIibl, UHTEPBBIO, Web-uccienoBanusi.

Ilo3unnonupoBanue Openaa (ToproBoii Mapku) — KoHIenuuio Brepssle onucan /. Tpayr B
1971 r. xak HOBBIM NOAXOJ K KOMMyHHUKauusaM. [lo3unmoHupoBaHHE — 3TO OpraHU30BAHHAA
CUCTEMA IO HAXO0KJICHHUIO OTKPBITBIX B YEJIOBEUECKOE CO3HAHNE OKOH...B HY)KHOE BpeMsl U IIPU
JIOJDKHBIX ~ oOcrositenseTBax [D. Paitc, . Tpayr «llo3unmonupoBanue: OuTBa 3a
Y3HAaBa€MOCTb...»|. B KOHLIENIIMU MO3UIIMOHUPOBAHUS CIIEAYyEeT yKa3aTh TOBAPHYIO KaTErOPHUIO —
Ha3BaHUe OpeHza, (YHKIMOHAIBPHOE Ha3HaueHHe, IENIeBYI0 TPyIIy HoTpeOuTesnei, 0CHOBHOE
MIPEUMYILECTBO 10 CPABHEHUIO C KOHKYPEHTHBIM TOBAPOM, YCPEAHEHHBIM TOBAPOM, TOBApOM —
3aMmeHuTeneM. CTepeoTUIlbl MEHTaJIbHOCTH: «IIEPBEHCTBO» B CO3HAHMM, MO3ULMUSA «SI MOTY»,
MO3UIIHSI «TIPOTUBY. YHHKaIbHOE TOproBoe npeioxenne — Y TII (ybenurensHoe coobimenue o
MOJIb3€ U BBITOZIE MapkH). 3ajlaya MO3UIUOHUPOBAHHMS — He OOJEerduTh MPOJaxKy TOBapa, a
00JIeTYUTh MOTPEOUTENI0 MPOLECC MOKYIKH. Buael mosunmonupoBaHusl (3aBHCAT OT
JOMUHUPYIOLEr0 HalpaBIeHUs

MapKETHUHTOBOH JICSITEIIBHOCTH — TOBAPHOTO, IIEHOBOTO, COBITOBOTO, CEPBUCHOTO,

PEKIaMHOIO0):
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. TO3UITMOHUPOBAHKE IO OCOOEHHOCTSAM TOBapa,

. IO BBITOJIC,

. TI0 0COOEHHOMY Ha3HAYEHHUIO U UCTIOJIB30BAHUIO TOBAPA,
. IO CETMEHTaM DPbIHKA,

. HCHOBOC IMMO3UIIMOHHUPOBAHUC,

AN O BN W

. TIO3UIIMOHUPOBAHUE TIO TUCTPUOYIIUH.

CunbHbIC niacu MO3MITUOHUPOBAHUA: HpaB,Z[OHOI[OGHOCTL, HCKPCHHOCTD, KpacoTa,
y6eJII/ITeHBHOCTI), pasBUTHUC, WHHOBAIIUU, HeHOBTOpHMBIfI CTHUJIb. ,HJ'IS[ YCIICIIHOTO
MMO3UITMOHUPOBAHUA Tpe6YIOTC$I CJICAYIOIUC KaueCTBA: COOTBCTCTBUEC 3aIlIpOCaM U TpeGOBaHI/IHM
HOTpe6I/ITeJ'IeI\/II, IIOHATHOCTh H 3allOMHMHACcMOCTh ITIO3HUIIMH, SCHOC OTJIHYHUEC OT aHaJIoroB,
MMOoCJICOOBATCIIbHOC TIPCACTABJICHUC IMO3UIMU MApPKW B HA3BAHUH, YIIAKOBKEC, PCKIIAMC, PR-
KOMMYHHKaUAX U T.A.; IOCTOAHCTBO (HGI/ISM@HHOCTB) MMO3UIIUHU MAapKH.

Tema 4. MapkeTHHIOBbI€ HCCJIEJOBAHUSA B OpeH/I-MeHelKMeHTe: OpeHA-TPeKHHT

Bpena-TpekMHr - JIMTENBHOE MApKETUHIOBOE HCCIIENOBAHUE, IPUMEHSIEMOE Ul
MOJly4eHUsT B JIMHAMUKE HWH(GOpMalKUd O COCTOSIHMM OpeHna Ha pbIHKE (HM3BECTHOCTD,
UCTOJb30BaHUE, HMMUJDK, XapaKTepUCTHKa MoTpedureneid Openpa u 1p.). BpeHA-TpeKuHT
MpeJoiaraeT 3Ha4UTeIbHbIE YCHWIHS OpeHI-MEHeIKepa M0 OIeHKE YpOBHS 3HaHHUS OpeH[a,
KJTIOYEBBIX aCCOIMAIMKA ¢ OpPEHIOM M MoKa3aTelNeil CTeNeH! yA0BIETBOPEHHOCTH MOTpeOUTEIeH.
MapkeTUHroBble HCC/IeI0BaHUSI B OpeHI-MeHeI:KMeHTe IIpPe/NoyaraloT KOMIUIEKCHBIN
noaxoa. OnpeneneHre coraabHONR 1 KOMMEPUYECKOH MPoOIeMBbl, UX COOTHOILICHHS U

Mpo0JIEMHOI TEepeMEeHHOM, ONpeNeNIieHne METOAOB U Lefeil uccienoBaHus. PopMylInpoBKa
3ajaun. llpenBapurenbHble, oOmnMcaTeNbHblE, NPUYMHHBIE uccienoBaHus. llepBuuHble U
BTOpUYHBIE uccienoBanus. KoanuecTBeHHbIe HccaenoBaHus (CpaBHEHUE 00pas3IoB, U3MEpEHUE
CBOWCTB), KaUeCTBEHHBIE HCCIIEIOBAHNUS (IEPCOHATIBHOE O0IIIEHUE C TOTPEOUTEISIMHU).

UccnenoBanne moTpeOutensckux mpeanodreHnii. CTpaTermueckue CpeicTBa HCCIEIOBaHUS
TEHJCHIMA W EMKOCTH pBIHKA, CE30HHOCTHM M IUKIUYHOCTH crpoca (ympaBieHUECKHe
COBEIIaHMS, HAOIIOJACHUS 32 MOTPEOUTENIIMH, H3YYCHUE CTATHUCTHKU MOTPEOJIEHHUs, OMPOCHI IO
OTHOIIICGHHWI0O K OpeHIy, WCCIeIOBAaHUE IICJIEBOM ayIWTOpWHU), TAKTHUYECKHE CpEACTBa
uccaea0BaHus (TECTUHT HOBBIX TOBApOB W JIM3AaWHOB YIAKOBKH, 0a3bl JIAHHBIX MO OpEH0BOM
CerMEHTAIlMH, KIyOHbIE KapThl MOTPEOUTENbCKUX NPEANOUYTEHUH, OCHUMAapKUHT, MAIMUHT
BocHpuATHs, 3PpPexkTuBHOCTh peknaMmbl — Meto DAGMAR- onpenenenue pexiaamMHbIX Lieieit
JUTS TOCTHKEHHSI pEKJIaMHBIX Pe3yJIbTaTOB, aHATU3 IIpecchl u HTepHeTa).

PriHOYHOE TeCTHpOBaHUE - MPOTHO3UPOBAaHNE 00BEMa MPOAAK WU MPUOBLIEH, 3TO POOHBII
MapKeTUHT  (PBIHOYHBIM TECT) — KOHTPOJUPYEMBI OKCIEPHUMEHT, BBIOJHSIEMbIH B
OTPaHMYEHHOM, HO TIIATEIHHO MOI00PAaHHOM CEKTOPE PhIHKA.

Urpaer pemaroniyo pojib B CpPaBHEHHMM C TECTaMU KOHIENUUU MPOXYKIHH, YIaKOBKH,
BapHaHTOB €€ peKJaMbl U JAp. OKCIEPUMEHT NPH TECTHPOBAHUM TMPOIYKIWH, MPUHIUIOB €&
YIIaKOBKM, BapHaHTOB pekiambl. OmpeneneHue cuibl OpeHpa: JOSIbHOCTH, aCCOLMATHUBHON
éMKocTH (crmocoOHOCTh OpeH/a BOCCTaHAaBIMBATh B MaMATH HHGOPMALKMIO O HEM),
OCBEJIOMJICHHOCTH O OpeHze, COCOOHOCTH BO3JEHCTBOBaTh. M3MepeHue noreHiuana OpeHaa
(momens Brand Dynamics ™ — wmetonumka BrandZtM; MeTOauKH COCTaBIIEHHUS PEHTHHTOB
MHUPOBBIX OPEHIOB.

Nzyuenne mmmmka OpeHga (MeTon CBOOOIHBIX acCOIMANANA, METOJ] CEMaHTHUYECKOTO
muddepeHnnana, METOA penepTyapHbIX pemeTok). MapoyHbld KOHTPakT. AyAuT OpeHaa
(mokazarenu 3M0pOBbsl OpeHna, WHACKC pa3BUTHs OpeHma) McciemoBaHuwe MOTPEOUTEIBCKUX
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npeanourenuil. TectupoBanue kpeaTUBHOHM uaeu OpeHaa. M3yueHue 3anpocoB norpeduteneii u
CTCIICHN HUX YAOBJICTBOPCHUA KOHKYPCHTAMMH. Ilonck He3aHATHIX HHUII B CO3HAHHUH
notpeOuTenei.

Tema 5. Onenka OpeHIa 1 MAPOYHBIN KANTMTAJ

Onenka OpeHOa - HHCTPYMEHT IIPOBEJEHUS MAapKETUHTOBBIX HCCIEAOBAaHUN
MIPOAYKTOBBIX PHIHKOB. Bompoc omeHku OpeHaa BO3HUKAET MPU OLIEHKE CTOMMOCTH KOMITaHHH.
[Ipu 3TOM MPOM3BOIUTCS OLIEHKA KaK CHJIbI OpeH/Aa, Tak M ero CTOMMOCTHU. JIJisi OLEHKU CHIIbI
OpeH/1a KOMITaHUs UCTIONB3YIOT 7 KOMIIOHEHTOB CHIIbI OpeHaa. CeMb KOMIIOHEHTOB CHIIbI OpeHa
B MOJIeTIM OlleHKH komnanuu Interbrand (13 nesnoro psiaa Apyrux METOIMK):

e Poinok: 10 % cunel Openga. bpeHIbl BHIMTPHIBAIOT OONbIIE Ha pBIHKAX, TAe HOTpe-
OWTeNhCKUE MPEANOYTCHUS MPOYHee, yeToiunBee. Tak, HampuMep, MapKa MpoI0BOJILCTBUS
WIA MapKa MOIOIIETO CPEICTBA BBHIUTpasia Obl 3aMETHEE, YeM IYXH WIH MapKa OJICXKIIbI,
MMOTOMY YTO IOCJICTHUE KaTeropuu 0Ojiee BOCIPHUHMYMBEI K KOJCOAHUSM TPEIITOUYTCHHMA
oTpeOuTeIIsI.

e CraduabHocTb: 15 % cunel Openna. Jonro xuBymmue OpeHIbl Ha JIO0OM pBIHKE
BBIUTPBIBAIOT M3-3a TITyOWHBI JIOSUIBHOCTH, KOTOPYIO OHM Hakomwid. Tak Hampumep: Rolls
Royce nensres Boie, ueM Lexus.

o JlumepctBo: 25 % cuel OpeHna. PerHOYHBINM muaep Ooliee IieHeH: OyIyYd JOMUHUPYIOIIEH
CHJIOW W HAJIMYMEM 3HAYHMTEIBHOW PHIHOYHOW aoyu. Tak Hampumep OYEBHIIHO, YTO MapKa
Koxka-xoms! Beurpaet y Pepsi Ha ri1o0anbHOM pBIHKE.

e Tennenuusi lMpuosuiu: 10 % cuner 6penna. Jlonrocpodnast TEHACHIUS MPUOBLTH OpeHaa -
BHBIM apryMEHT OCTAaThCS COBPEMEHHOM W YMECTHOW MOTPEOHTENsIM, COTJIIACHO
Interbrand.

o Ilomnepxka: 10 % cunbl Openaa. bpeHapl, B KOTOpBIE MOCIENOBATETFHO HHBECTUPYIOT
CpeacTBa, u ¢(hOKYCHPOBAHO MOJICPKUBAIOT, OOBIYHO UMEIOT 00Jiee CHITBHYIO TIO3UITUIO, HO
KaueCcTBO TOM MOAJEPKKH CTOJIb e BaKHO, KaK M €€ KOJIMYECTBO.

o T'eorpajguueckoe pacnpocrpanenue: 25 % cunsl OpeHaa. bpeHapl, KOTOpble 3aBOeBalU
MEXKIyHApOAHOE TPH3HAHWE W TPHUBJICKATEILHOCTh 3HAYMUTEIHLHO 00Jiee CHIIBHBI, 4YeM
perHoHaNbHBIE OpeHABl WIM HAIMOHAIbHBIE OpeHIbl, TOCKOJBKY OHH MeEHee
BOCIIPUUMYHUBEI K aTakaM KOHKYPEHTOB M TIOTOMY SBJSIOTCS 0oJjiee YCTOWYUBBIMH
AKTHBaMHU.

e 3ammra: 5 % cwiel Opernma. OOecniedueHue TONHON 3amMTH A OpeHaa IMox Me-
KIyHApOJTHOH TOProBOH MAapKOW M 3aKOHOM 00 aBTOPCKOM IIpaBe - 3aKIIOYUTEIbHBIN
KOMIIOHEHT CHIIBI OpeHyia B Mozenu Interbrand.

JlnarHocTuka «3710pOBbs» OpeHna ¢ moMolibio yeTbipex Omop. Yetsipe Omnopsl
(duddepenmpoBanue, YMECTHOCTh, YBaKCHHWE W 3HaHWE) ObUIM BBHIOpPAHBI MOTOMY, YTO
MMEHHO OHU OOBSICHSUIM - TTOUEeMYy OpEHIbl pacTyT, Kak OHHU «OONCI0T» U KaK UX «JICUUTH» B
ciyyae Oone3nu. KonmdecTBeHHblE OIEHKM 3HauyeHW Onop MO3BOJSIIOT  MPOBOAUTH
nuarHoctuky OpennoB. [duddepenmmponanue. uddepeHinrpoBanue ocTaeTcss KPUTHUECKUM
dakTopoM,  ompexensrolMM  ycmex — Openma.  bpenabl  poxkpatorcss  Gmaromaps
Huddepenuupoanuo. I[IpakTuuecku Bce ycmemHble OpeHasl 90-X TOAOB OTIMYANIUCH
BBICOKMMHU ToKazaTersiMu Juddepenmmposanus (Snapple — 99%, Starbucks u Yahoo! - oxomno
80%). duddepennnpoBanue — mepBblil mar K octTalbHbIM Omnopam.

AKTHBBI OpeH/Ia OTHOCATCSI K HEMaTepUaJIbHBIM aKTHBaM KOMIIAHWHU (Hapsly ¢ MaTeHTaMHU,
aBTOPCKUMU MIPaBaMH, JUICH3USIMHU U HOY-Xay, peryTaliueld KOMIaHu!).
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BennunHa Mapo4HBIX AaKTUBOB  OIpPEACIACTCS YPOBHEM  JIOSJIBHOCTH, JIMAEPCTBA,
nugepeHnnanny, 3HaHUs ¥ ppIHOYHOT'O U3MEPEHHUSI IOJIM PhIHKA U PHIHOYHOW IIEHBI.

ToproBas mapka (OpeHa) — BaKHBIN aKTUB KOMIIAHHUH, a TOBAPHBIN 3HAK — 3TO aKTHUB TOPTOBOM
Mapku. s modydeHusl AOMOJHUTENBbHON NpHObUIM MM MapO4YHOro KamuTajia oT OpeHia,
CYLIECTBYIOIIETO  TOMBKO B  CO3HAHWU  MOTpeOuTEeNel, HEOOXOAMMO  OMpPENEIHTh:
OCBEIOMJICHHOCTh TOTpeOuTeneii o OpeHie, TUAEPCTBO B TOBAPHOW KaTETOPHH (JIOTIO PHIHKA),
JOSTBHOCTh OpEHIY, YyBCTBUTEIBHOCTh K OpEHIY, IIEHOBYIO JJACTUYHOCTH, YP(PEKTUBHOCTH
MapOYHbIX KOMMYHHKaHHﬁ, a TaKXE BIIUSAHHUC )II/ICTpI/I6I)IOHI/II/I TOBapa, LOCHBI, Ka4€CTBa H
[IEHHOCTEeH OpeH/Ia Ha BEIMUMHY MPUOBLIH.

[Ipu3Hakn Mapo4HOW IICHHOCTH: OCBEJOMJICHHOCTh TIOTpeOHWTENeld O MapKe, BOCIPHUSITHE
KayecTBa M pelyTaluu, JOSJIbHOCTh MOTpeduTenell, accouuanuu OpeHzna | Japyrue
3araTeHTOBaHHbIE [ICHHOCTH OpeH/ia (ToBapHble 3HaKH, MHHOBAIIMOHHOCTD U T.JI.).

[IpeMuanbHas 1leHa MApOYHOTO TOBapa. Y pOBHU MapoyHOro kanuraia o [I. Aakepy:
1. U3BECTHOCTH MapKH,

2.BOCTIpUSATHE KayeCcTBa M €ro BIMsSHUE HAa (PMHAHCOBBIE MIOKA3aTENIN BO3BpaTa
nnaBectunuii (ROI) 1 1oX0gHOCTH MO aKIKsM,

3. accolnManuyu U UHAWBUAYAIBHOCTh OpeH/Ia,

4. KonMuecTBO noTpeduTeneit (JIOSUIbHOCTD ),

5. ApyTue 3araTeHTOBAHHBIE

AKTHBBbI 6peH11a — MMAaTCHTBI, TOBAPHBIC 3HAKH.

Tema 6. IlpakTnueckuii OpeHI-MeHeIKMEHT: BBIBOJ HAa PbLIHOK TOProBOW MapKM U
KOHTPOJIb PeHTA0eJIbHOCTH OpeHa

OCHOBHBIE TEHJICHIMN OW3HEca B yCIOBUSX INIOOATM3alMU — CIHUSHHE W IOTJIOLICHUE.
[TosiBneHne HOBBIX M3MepeHUil Openaa — moaens «5 I»: uaentuunocts (identity), nHGOpMarus
(information), BooOpaxenue (imagine), morpyxenue (immerse), uarpura (intrigue). Biusiaue
3JIEKTPOHHON KOMMEpPLHHU Ha OpeH/I-MEHEKMEHT.

KopnoparuBHuble OpeHIIbI AMOHCKUX U KOPEWCKHX MapoK (MapKa paclpoCTpaHseTcs Ha BCHO
IIPOU3BOJUMYIO MPOJYKLUIO KOMIIAHUH).

WnauBuayanbHble TOBapHbIE OpeHAbl 3aMaJHbIX TOPrOBBIX MapoK (OJHAa Mapka — 3TO OJHA
TOBapHasi KaTeropus, 0JJHO Ha3HaYeHHE, OJJHA TPy NoTpeOuTene).

[IpeumymiecTBa TOBapHBIX OpeHIOB: Oojee 3(dekThBHAS YMpaBIIeMOCTb, Ooiee TIyOokoe
CerMEHTHPOBaHUE, Oojiee CHUIBHOE TO3ULIMOHUPOBAHHE, YUYET PErMOHAJIBHBIX PBIHOYHBIX
0COOCHHOCTEH, OTCYTCTBHE HETaTHBHBIX aCCOLMALMA OT CBSA3M C TOBApaMH JIPYyroil TOBapHOM
KaTE€rOpHH.

Mapoussiii noprdens, apxurekrypa OpeHna (JIMHEWHas CTPyKTypa — pacTshkeHue OpeHna,
BEpTUKAJIbHAS CTPYKTypa — CyOOpEHIbI, CI0XXHO OpPraHW30BaHHAs Hepapxust — 30HTUYHbBIC
Openabl. KannubGamusm Openga (brand cannibalization) — pa3BuTue OAHONM MapKu 3a CYET
paspy1eHus 1pyroil. Mepsl mpeaoTBpanieHust KAHHUOAIM3Ma.

OBepOpennunr (overbranding) — mepenosiHEHHE pPBIHKA OpEHIAMH W HEOOXOIMMBIE MEpHI.
MynsTuOpeH — pacTsHKeHHe OAHONH MapKH Ha TOBAPHYIO JTHHUIO U MPEATI0KEHUE Pa3HBIX BBITOJ
(BKycCa, KauecTBa, KOJMICCTBA, BHEIITHETO BH/IA U YITAKOBKH H T. JI.)

3onTHuHbIM Openy (umbrella brand) o6beMHSIET TOBAPHI PAa3HBIX MPOJYKTOBBIX KATETOPHH.
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PacTsokenne OpeHzma — 3To Moaudukanus OpeHna NMpU COXpPaHEHHMH TOBApPHOM KaTeropuu,
Ha3Ha4YeHUsI, EJIeBON ayIUTOPUH, UIEHTUIHOCTH.

Pacmmpenne OpeHpa — 3TO paclpoCTpaHEeHHE MapKH Ha HOBBIM CErMEHT MmoTpeOuTeneit u
CMEXKHYIO TOBAPHYIO KaTETOPHIO.

MapodHoe CeMeMCcTBO — 3TO CEMEHCTBO TOBApOB MOJ OJHUM OPEHIOM, HMCIBITHIBAIOIIUM KakK
pacimimpeHre, Tak W pacTsokeHue. [Ipn M3MEHEeHWM TO3WIMOHUPOBAHHUS W WACHTHYHOCTH
M3MEHHUTCS U OpeH I, Jaske €ClIU COXpaHsIeTCs cTapas yIakoBKa U Ha3BaHUE.

CoBMecTHBIN OpEHANHT — COBMECTHOE Pa3BUTHE HECKOJIBKHUX U3BECTHBIX MAPOK.
YcrapeBanue, ynajok 1 ooHoBneHue openna. CmepTth OpeHza.

®opMHpOBaHUE KyJIbTYpbl TOProBOi Mapku. OpueHTanus Ha TOProByro Mapky. CTparernyeckas
OpraHu3alys U CTPyKTypa yIIpaBICHUS TOPrOBOU MAPKOU.

Haem u MoTHBamus cOTpyAHMKOB B Mapo4yHOW cTpateruu. O¢PdeKTHUBHbIE BHYTPEHHHE
KOMMYHHKAIIMH B OpeH/IUHTE.

[Ipouecc co3nannst HOBOW TOProBOM MapKH U BBIBOJ €€ HAa PHIHOK BKJIIOYAET:

1. aHanMM3 phIHKA ¥ MO3UIIMK KOHKYPEHTOB (MCCIIEeIOBAHUS),

2. U3y4eHHE MOTPEOUTEITHCKOTO MMOBEICHHUSI, BHISIBIICHHE HEYIOBJICTBOPEHHOTO
crpoca,

3. TECTUPOBAHUE KOHUEMIIMU U UHHOBAIIMOHHON IEHHOCTH TOPrOBOM MapKH,

4. onipesielieHHE CTpATErvH YIIPaBIEHUS TOPTOBOM MapKoii,

5. MNO3UIIMOHUPOBAHUE U CO3/IAHUE MAPKETUHTOBBIX KOMMYHHKAIIHM,

6. oopMIIeHHE TTPABOBOM 3aIIUTH TOPTOBOM MapKH,

7. BHEIIIHUHA ayJUT MAapKETUHTOBBIX THIIOTE3 M TOPTOBBIX MPEIOKEHUN MAPKH,
8. BHyTpEHHHI OpEeHIUHT.

JlomKHOCTHBIE 00S3aHHOCTH OpeHA-MEHEPKepa: OTBETCTBEHHOCTh 3a Pa3pabOTKy CTpaTeruu
yIpaBJIeHUs] TOPrOBBIMH MapKaMHu, PyKOBOJCTBO MAapKETHHTOBBIMU MCCIIEOBAHUSAMH TMO3ULIUU
TOpFOBOfI MapKu, OCymi€CTBJICHUC MOHUTOPUHTA TOpFOBOﬁ MapKH, COrIaCoBaHUE NCATCIBHOCTH
BCEX OTJIEJIOB B COOTBETCTBUU C YTBEPIKJICHHON PYKOBOACTBOM (DUPMBI cTpaTerueil OpeHiuHra.

Pa3paboTtka  MuCCMM  KOMMAaHWM:  ONpEIENeHHWE  MpEeJHA3HAYCeHHUS W COIHMAIBHO-
OPUEHTHUPOBAHHBIX IIeJIed KOMIIAHWHU, OCHOBHBIX CPEACTB JOCTHXKEHMS L€Jleil, COLMaIbHO-
3HAYNMBIX IIEHHOCTEH.

KoprnopatuBHbIif KOJIEKC BKJIFOYAET MUCCHIO, KOHIICTIIUIO KOPIIOPATUBHOTO OpeHa, TPUHIIUITBI
U CTWIb YHOPAaBIEHUS, XapaKTEPUCTHKY (UPMEHHOIO CTWUJIS OTHOUIEHHM C MapTHepamu,
MOTPEOUTENSIMU U KOHKYPEHTAMH, MPaBUiIa KOPIOPATUBHOTO MOBEJCHHSI, OCOOCHHBIE TPaTUIIII
M DTHYECKUH KOJEKC.

KopmoparuBHast KynapTypa TMpeAnoiaracT OMNpPEeICHHYI0 CcHcTeMy HH()OPMHUpPOBAHUS,
oOyd4eHus, KOHTPOJIA 32 peHTa0eIbHOCThIO OpeHaa. PeHTabenpHOCTh OpeHIa paccMaTprUBaETCs
KaK OTHOIIEHHWE TpUOBTM K akTuBaMm OpeHna. CoOBpeMEHHbIE METOAMKH KOHTPOIS 3a
peHTa0eIbHOCTHIO OpeH/Ia.

4. OOpa3oBaTejibHbIE TEXHOJIOTHU

Ne Buabl yueOHbIX

HaumenoBanme pa3aesa . Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH
n/n 3aHATHI
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1 2 3 4

1. |bpeHa-MeHeKMEHT: Jlexims 1. BBoanag meknusa
HSKOHOMHUYECKAS, Cemunap 1. CobecenoBanue
MPaBOBasi U COLMATBHO-
KyJIbTypHas cpena

2. |Konuenuus ynpasnenust |Jlexmus 2. Jlekuus — Bu3yanuzanus
Opennom: ianupoBanne |Cemunap 2. CeMmuHap 1o Teme
cocrasisronux marketing |CamocrositensHast| KoHCynbTHpOBaHUEe
mix OpeHaa paborta Occe

3. |UuTterpupoBaHHbIN Jlexums 3. Jlekuus — Bu3yanuzamnus
OpeHAMHT 1 Cemunap 3. Cemunap o teme
MO3ULMOHUPOBAHNE B CamocrosrenbHast| KoHcynbTHpOBaHNE U IPOBEPKA
OpeHI-MEHEDKMEHTE pabota JIOMAIITHUX 33JIaHUI

4. |MapkeTHHroBbI€ Jlexuus 4. [TpoGneMHas nexus
uccnenoBanus B Openna-  |Cemunap 4. CemMuHap no teme
MEHEI)KMEHTE: OpeH - CamocrosrenbHast| TecTupoBaHue
TPEKUHT pabota

5. |Ouenka OpeHna u Jlexuus 5. Jlexuus - BU3yanu3anus
MapOYHBIN KamuTanl CemuHap 5. CemuHap 1o Teme

CamocrositensHast | KOHTpoIbHBIHN ompoc
paborta

6. |IIpakTuueckuii OpeH- Jlekmus 6. Jlexuus - BU3yanuzanus
MEHE/KMEHT: BbiBoA Ha  |CemuHap 6. Occe
PBIHOK TOProBoil Mapku U |CaMoCTOSTENbHAS
KOHTPOJIb pabora
peHTabeIbHOCTH OpeHIa

B mepuom BpEeMEHHOTO IPUOCTAHOBIICHUS  ITOCEHICHUS  OOYYarOIIMMUCS
nomeiiennii U teppuropuun PITY. mns opranuzanmu ydeOHOro mpouecca ¢
MPUMEHECHHEM DJICKTPOHHOTO OOyYEeHHUS W JUCTAaHIIMOHHBIX 00pa30BaTENIbHBIX
TEXHOJIOTUH MOTYT OBITh MCIOJIB30BaHBI  CIEAYIOIIME O00pa3oBaTelIbHBIC
TEXHOJIOTHH:

— BUJICO-JIEKIIUH;

— OHJIAMH-JICKIIUH B PEKHME PEabHOTO BPEMEHH;

— DJIGKTPOHHBIE YUYeOHUKH, yaeOHbIE TTOCOOMS, HAyYHbIC M3JaHUS B DJICKTPOHHOM
BUJIC ¥ JIOCTYT K UHBIM 3JIEKTPOHHBIM 00pa30BaTEIIbHBIM PeCypcam;

— CHUCTEMBI JIJISl DJICKTPOHHOTO TECTUPOBAHMSI;

— KOHCYJIBTAIIMH C UCITOJIb30BAHUEM TEICKOMMYHHUKAIIMOHHBIX CPE/ICTB.

5. OneHka NJIaHMPYEeMBIX Pe3yJbTATOB 00y4eHH
5.1. Cucrema olieHUBaHU

dopma KOHTPOJIs Makc. KOJIM4ecTBO
0aJ10B

3a oany Bcero

padorty

Tekymuii KOHTPOJIb:
- onpoc 5 6annos 30 bannos
- yyacmue 8 OUCKYCCUU HA ceMunape |5 6annos 10 b6annos
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- acce 10 6annos 10 6annos
- KOHMpOILHAs paboma 10 bannos 10 b6annos
[IpomexxyTouHas aTTecTanus 40 6annos
(oK3aMeEH)
HToro 3a cemecTp - IK3amen 100 6annos

[Tomy4yeHHBIH COBOKYIHBIN pe3ysbTaT KOHBEPTUPYETCS B TPAJUIMOHHYIO KAy OLEHOK U B
iKaixy oleHok EBpomneiickoil cuctembl nmepeHoca u HakoruieHus kpeautoB (European Credit
Transfer System; nanee — ECTS) B coorBeTcTBHM ¢ Tabnuueil:

100-6annpHas T — [xana
1IKasa ECTS
95 -100 A
2394 OTIIUYHO B

68 — 82 XOpOIIIO 3a4TEHO C

56 — 67 D
5055 YJIOBJIETBOPUTEIHLHO E

20 —49 FX
0-19 HEYJIOBIETBOPUTEIHHO HE 3a4TCHO F

5.2. Kpurepuu BbICTaBICHHUS OLICHKH MO TUCIUILIMHE

Bbanael/
Ixana
ECTS

Ouenka nmo
TUCHHUILINHE

Kputepun oneHkn pe3yibTaToB 00y4eHuUsl 0 JUCHUIIHHE

100-83/
AB

«OTIIHYHOY/
«3a4TEHO
(oTmHI4HO)»/
«3a4TEHO»

BrictaBisiercs o0yyaromemMycs, €ciii OH IIyOO0KO U IMPOYHO
YCBOMJI TEOPETUYECKUIN U MPAKTUYECKUN MaTeprall, MOKET
IIPOJEMOHCTPUPOBATH 3TO HA 3aHATUAX U B XOJI€
MPOMEXKYTOYHOM aTTECTAIIUH.

OOyyaromuiicst UCYEPITBLIBAIOIIE U JTOTHUYECKH CTPOHHO
u3naraet yueOHbI MaTepua, yMeeT yBSA3bIBaTh TEOPHIO C
IIPAKTUKOM, CIIPABIIAETCS C PELIEHUEM 3a/1ad
npodeccnoHanbHOM HAMIPaBIEHHOCTH BHICOKOTO YPOBHS
CJIO’KHOCTH, ITPABUIILHO OOOCHOBBIBAET MPUHATHIEC PELICHHUS.
CB0oOOAHO OpHEHTHPYETCS B yueOHOM U podecCHOHaIbHOM
JUTEpaType.

OreHka Mo JUCHUIUIMHE BBICTABIISIOTCS 00YYaIOIEMYCs C
Y4€TOM pe3yNbTaTOB TEKYIEH U MPOMEKYTOYHON aTTECTALNN.
Komnerenuuu, 3akperi€HHble 3a JUCHUIUIMHOM,
Cc(OPMHUPOBAHBI HA YPOBHE — «BBICOKUI.

82-68/

«XOpOoIoy/
«3aYTECHO
(xopor10)»/
«324TCHO»

BricTaBmsiercs 00y4aromeMycsi, €Clii OH 3HAeT TEOPETUUECKUI
Y IPaKTUYECKHUM MaTepual, rpaMOTHO U, IO CYLIECTBY,
U3JIaraeT €ro Ha 3aHATHIX U B XO/€ IPOMEXYTOUHOMN
aTTECTalluy, HE I0IyCKasl CYHIECTBEHHBIX HETOYHOCTEM.
OOyuaronuiicsi IpaBUIBHO MIPUMEHSET TEOPETHYECKHE
MIOJIOXKEHUS [IPU PELICHNUH MPAKTUYECKUX 3a/1a4
npodeCCHOHATBLHON HANPAaBIEHHOCTH Pa3HOTO YPOBHS
CJI0)KHOCTH, BJIafieeT HeOOXOIUMBIMHU ISl 5TOTO HaBBIKAMU U
MIpUEMaMH.

JlocTaTOYHO XOPOIIO OPUEHTUPYETCS B YUEOHOH U
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Banael/
HIkana
ECTS

Onenka nmo
JMCUUILIMHE

Kputepun oneHkn pe3yibTaToB 00y4eHus! 0 JUCHUIIIHHE

npodeccuoHanbHOM JUTEepaType.

OreHka Mo JUCUUIUIMHE BBICTABIISIOTCS 00YYaIOMEMYCs C
YYETOM pe3yabTaTOB TEKYIIEH U MPOMEKYTOUYHOU aTTECTALIUH.
Komnerenuuu, 3akpeni€éHuble 3a TUCIHUIIMHOM,
c(hOpMUPOBAHBI HA YPOBHE — «XOPOIIHIiY.

67-50/
D.E

«YIOBIIETBOPHU
-TeTTbHOY/
«324TEHO
(ymoBieTBOpH-
TEJTBHO)»/
«3aYTCHO»

BrictaBnsiercst oOyyaromemMycs, €ciid OH 3HaeT Ha 6a30BOM
YPOBHE TEOPETUUESCKUI U MPAKTHYCCKUIT MaTepual, J0MyCKaeT
OTACJIbHBIC OIITHOKH IPpU €T0 U3JIOKCHUU HaA 3aHATHAX U B XOIC
HPOMEKYTOYHOM aTTECTAIHH.

OOyyaromuiics UCIIBITBIBAET ONPEICIEHHBIE 3aTPYAHEHUS B
HNPUMEHEHHH TEOPETHUYECKUX TTOJIOKEHHUN TIPH PEILICHUH
NPaKTHYECKHX 33724 MPO(ECCUOHANILHON HAPABICHHOCTH
CTaQHJAPTHOTO YPOBHSI CIIOKHOCTH, BIIaJIeeT HEOOXOAUMBIMU
JJIs1 3TOT'O 0a30BBEIMH HAaBLIKAMU U HpI/IéMaMI/I.

JIeMOHCTPUPYET AOCTATOYHBIA YPOBEHb 3HAHHUS YUeOHOI
JIATEPATYpPBI 10 JUCLIUILINHE.

O1LeHKa 10 JUCIHIUINHE BHICTABIISIOTCS 00yYaIOIIEeMyCsl C
YYETOM PE3yJIbTATOB TEKYLIEH U MPOMEKYTOUHOM aTTECTALIUH.
KomrnereHIuu, 3akperuiéHHbIC 33 AUCHUILTHHOM,
c(hOpMHUPOBAHBI HA YPOBHE — «JIOCTATOYHBII).

49-0/
F,FX

«HEYIIOBJIETBO
PHUTEITBHOY/
HE 3a4TCHO

BeictaBisiercs o0yuaromemMycs, €ciii OH He 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKUI U IPAKTUYECKUNA MAaTepUal, TOIyCKaeT
rpyOble OLIMOKH IPU €ro U3JI0KEHUH Ha 3aHATUSAX U B X0J1€
IIPOMEKYTOYHON aTTECTaLUN.

OOyuaronuiicst UCTIBITHIBAET CEPbE3HBIE 3aTPYAHEHUS B
IIPUMEHEHNN TEOPETUYECKUX ITOJI0KEHNUN MTPU PEIICHUH
MPAaKTUYECKUX 3a/1a4 MPO(eCCHOHAILHON HAlpaBI€HHOCTH
CTaHJAPTHOTO YPOBHS CIIO)KHOCTH, HE BJIaJIe€T HEOOXOIMMBIMU
JUISL 9TOTO HAaBBIKAMU U MIPUEMaMHU.

JleMoHCTpHpYeT pparMeHTapHbIE 3HAHHUS YIEeOHOH TUTEepaTyphI
10 JUCLUILINHE.

OreHKa 0 JUCLUIUIMHE BBICTABIISIOTCS 00Y4arOIEMYCS C
Y4€TOM pe3yJIbTaTOB TEKYILIEH U MPOMEXYTOYHOHN aTTECTaLUH.
KomMmnerennymn Ha ypoBHE «JIOCTaTOYHBINY, 3aKPEIUIEHHBIE 3a
JUCLUIUIMHON, HE CDOPMHUPOBAHBI.

5.3. OI.[CHO‘{HBIC cpeacTBa (MaTepI/IaHLI) I TEKYIICTO KOHTPOJIA YCIICBACMOCTH,

HpOMG)KyTO‘IHOfI aTreCTalu 06yqa}0mnxcs1 IO JUCIHMITIIIMHE

Ilo utoram HU3YyUYCHUA K&)KI[OI\/’I TEMBI TPOBOAATCA YCTHBIC U TMCbMCHHBIC 6J'l]/lll-01'[p0Cl)I B
paMKax KOHTPOJIbHBIX BOIIPOCOB 11O JUCIHUIIIIMHEC.

TK-3.1; TIK-3.3; TIK-3.4.; TIK-3.6; TTK-3.12

5.3.1. KOHTPOJIbHBIE BOITPOCHI [1O AUCLUITIIMHE.
1. Pa3Burue xonueniuu 6penannra. CooTHOIIEHUE MOHATUI «OpeHa», «TOProBas MapKay
U «TOBAPHBIN 3HAK.
2. CyuHOCTb U coiep KaHue MOHATUS «OpeH». YPOBHU KauecTBa OpeHa.




3. Yro Takoe ycnemnsslii Opena? Bamm npencraBienus o0 3TOM.
4. OnumuTte MoaeNr OpPeHI-MEHEKMEHTA: 3aMaJIHbI U a3MaTCKUH TI0IXO0IHI,
IIPEUMYIIIECTBA U HEJOCTATKH.
5. HazoBute 00s13aHHOCTH OpeHI-MEHEKepa. Bamm npeacraBieHus 06 3ToM.
6. OnuimuTe NPUYUHHO-CIEICTBEHHYIO IPUPOAY KamuTana OpeHja.
7. BpeHa-mMeHeXMEHT U OpeHI-TUAepCTBO Kak crenudpuieckiue pyHKINU COBPEMEHHOTO
yIpaBIEHUS.
8. 3amaum OpeHaa B MOJIETH JI0JITOBPEMEHHOTO PEKJIaMHOIO BO3ICHCTBUS.
9. Pousb 1 MECTO TEXHOJIOTHI MeIMaMapKEeTUHTa B OpeH I-MEHEPKMEHTE.
10. HazoBuTe 5 cOCTaBASIOMIMX MapOYHOM IEHHOCTH.
11. CymHOCTb U TEXHOJIOTUH COBPEMEHHOIO OpeHIHEIMHHTa.
12. Ha3oBUTE KOHIIENITUN W/WUITH MOJICTTH MapOYHOTO KaluTasa.
13. B yem cyTb U MOJIE3HOCTh METOAMKH «Kojeco OpeHaa»? Korna mnpumensiercs sta
MeTtonuka? OTpaxkeHue uepapxuu norpedHocreir A.Macnoy B co3ganuu Mojienu OpeHa.
14. CymHoCTb U METO/IbI SKCIIEPTHON OLIEHKH CTOMMOCTH OpeHpia?
15. HazoBuTe 1enu OrieHKA CTOMMOCTH OpeH/Ia.
16. HazoBuTte 4 6a30BbIX apaMeTpa, BIUSIOMINX HA CTOUMOCTb OpeHaa.
17. OCHOBHBIE COCTABJISIFOIINE TTO3UITMOHUPOBAHKS OpeHa?
18. CymHocTh U MeTO/Ibl yripaBieHus "noptdenem 6peHaoB"
19. Yto Takoe OpeH1-OpueHTHPOBAaHHAS KOMITaHUSA?
20. PeOpenauHr B MpakTHKe yIpaBiIeHUs: OpeHIUPOBAaHHBIM TOBAPOM.
21. ®opmupoBaHue CTPYKTYpbl OpeHA0BOro nopTdens: pazpaboTka apXUTEKTypbl OpEH/IO0B,
pa3BuTHE CyOOpPEHIOB.
22. Ha3oBuTe HallpaBlI€HUS U BUAbl UHTEpHET-OpeHINHTa.
23. Ctpateruu pa3BUTHs OpeHI0B B II100aIbHOM CETH.
24. AxTyanbpHble HallpaBJICHUs POCCUICKOTO phIHKA OpeH/I-THIepCTBa.
25. OcoOeHHOCTH POCCUICKON M MEXKTyHAPOJHON CUCTEM OXPaHbI U 3aIIUThI TOPTOBBIX
MapokK.
5.3.2. IIPUMEPHAS TEMATUKA KOHTPOJIbHbIX PABOT:
1. BpeHa-MeHEeIKMEHT KaK MpOoLecC KOMIUIEKCHOTO YIPaBIEHUS TOPrOBOM MapKoil.
2. BpeHI-MeHeIKMEHT KaK MPOLECcC UCIOIb30BaHMS apceHasla MapKETUHIOBBIX CPECTB
BO3/ICUCTBUS HA IOTPEOUTEIS.
3. VYmpaBieHue KOMIUIEKCOM MEPOIPUITHH MO0 CO3JaHUIO TOBAPHOU MapKHu.
4. VYmnpapineHUE KOMILIEKCOM MEPONPUATUI MO PEKIAMHON apryMeHTaluH 1
CTUMYJHPOBAHUIO CObITAa OPEHINPOBAHHBIX TOBAPOB U YCIIYT.
5. VYmnpasieHue OpeHIOM Kak croco0 J00UTHCS HAMEUEHHOTO MO3UIIMOHUPOBAHUS TOBapa,
MapKu B CO3HAHUU MOKYTIaTesl.
6. Llenu u 3amaun OpeHI-MEHEPKMEHTA 110 CO3AaHUI0 J0JITOCPOYHBIX B3aUMOOTHOILICHHUH €
noTpeduTesem.
7. bBpennuHr B oTpacisax u chepax OuzHeca
8. CoBpeMeHHbIE BO3MOKHOCTH OpEH/I-TPEKHHTa Ha PhIHKE YCIIYT.
9. IlpoasmxeHue OpeHAOB U YIPaBICHUE UMU B YCIOBUSAX INI00ANU3auN
10. MexxayHapoHas MpakTHKa yCHEIIHOTO OpeH/1-MeHe)KMEHTa
5.3.3. TIPUMEPBI TECTOBBIX 3AJAHMIA:
1.Ycnemnpiit OpeHI-MEeHEHKMEHT O3HaYaeT d) CHUHXPOHM3aLMIO 1eATETbHOCTH BCeX
a) opraHusaluio cObiTa ToBapa nojapasJeJieHnil o pa3sBUTHIO OpeHaa
b) ocBoeHMEe phIHKA 2.Pemienus no ynpaBieHUIO MApKETUHIOM
C) MHTEHCHUBHOCTb PEKJIAMBI IO paccMaTpuBarOTCA B TPEX acleKTax
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MPOJBMKEHHIO OpeH ia



a) ynpasJjieHHe NpPeNpUsiTHEM,
NoAYMHsIeMOe TPeOOBAHUAM PbIHKA

b) ynpaB/ieHHe MapKeTHHI0BOIl (pyHKIMeil

¢) ynpasJieHue ClpocoM

d) rocyaapcTBeHHOE ynpaBiieHUE

€) ynpaBJeHHEe IPOU3BOJICTBOM

3.CoBpeMeHHbIN OpeHA-MEHEKMEHT
O3HayaeT

a) IVIAaHMPOBaHNe U yNIpaBJeHHe
NpoJaKaMu

b) ynpaBieHre KOMMYHHUKAITUSIMHA Ha PBIHKE

C) MHTEHCHUBHOCTH PEKJIAMBI IO
MIPOJBMKEHHIO OpeH1a

d) OTBeTCTBEHHOCTBH 32 PeHTa0eIbLHOCTD
Opennaa

4.ITporecc ynpaBiieHHs] MAPKETUHTOM
O3Hay4aeT
a) «aenaTh 000poT»
b) «pes1aTh PHIHOK»
C) «AenaTh pe3yiabTaT»
d) «genars cpoc»
€) «IenaTh MOCTPOCHHE)
5.MapKeTUHIOBBIN IIOJXO0 B PHIHOYHOMI
KOHUEMNINH YIIPABIECHUS IPEIIPUITHEM
a) MOJIy4yeHHe NpUObUIH 3a CUeT
yBeJIMUEHUs1 00beMa MpoIax
b) moJsryyenne npuoObLIN 32 cHeT
YIAOBJIETBOPEeHHS NMOTPeOHOCTEM
NoKymnarteJjen
C) MoJly4eHHe MpUOBLIN 32 CUET MHHOBAIIMNA
d) moy4eHue npuObLIH 3a CYET YKOHOMHH
€) MOJyYeHUEe MPUOBLIN 32 CUET
UHTETpalu

6. MapKeTHHIOBbIe KOMIIOHETHI YIIPABICHHS
OpeHoM

a) paspaborTka uaeu Openaa

b) dunancupoBanue pazpaboTku OpeHaa

C) perucrpaunusi TOBapHOTO 3HaKa

d) ucciaenoBanue ppIHKa
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7. KoHKypeHTOCTTIOCOOHOCTh TOBapa B
MapKETHUHTEe ONpPeIeseTCs

€) MPOU3BOIUTEISIMHU

f) cobmromeHreM HOPMATUBHBIX TAPAMETPOB

€) UHTEHCUBHOCTBIO PEKIaMbl

h) pazmaueii 06pasioB

i) morpeduTeasIMH

8. MapKeTHHroBble€ KOMIIOHEHTHI YIIPABJICHUS
OpeHoM

a) TOBBIIIEHHE 00bEMa BBIITYCKaeMbIX
TOBapoB

b) coBepiieHCTBOBaHHE CTPYKTYPBI CIIYKObI
MapKeTHHIa

C) B3aMMOJEICTBHE CTPYKTYPHBIX
MOJIpa3IeJICHUI PEaIPUATHS

d) ucciienoBanue ppIHKa

9. MennabpeHIUHT 03HAYACT

a) TPUIJIANIEHUE 3BE3IHBIX JIMYHOCTEH

b) coBepiieHCTBOBaHKE PEKIIAMHBIX aKIIUN

¢) mpouecc NpoABUKeHHs OpeHIa yepes
cpeAcTBa MaccoBoii MHGOPMaLUK

d) uccnenoBaHue prIHKA MaCCOBBIX
KOMMYHHUKaIUH

10. OpuenTanus 6usneca "Market in" — 370

JESTENBHOCTD MPEATIPUATHS C. ..

a) UCIMOJIb30BAHHMEM CTPATernu TOBAPHO-
A PepeHIUPOBAHHOIO0 MAPKETUHI A

b) coznanmem ycaoBHii, IPU KOTOPBIX
NoTpeduTe b X04eT KYNUThH TOBap
AAHHOIO NMPeINPUSTUS U ONpe/aeTeHHOM
MapKu

C) HCIOJIb30BAaHWEM aKTUBHBIX METOJIOB
cObITa, MPOJIBUKEHHSI HA BECh PHIHOK

d) opuenTarueir Ha MacCOBBII PHIHOK

€) NnpeJioKeHHeM Pa3HbIM CerMeHTaM
ONTHMAJbHBIX /115l HHX TOBAPOB

KpI/ITepI/II/I OLICHKHU 3HaHMI CTYACHTOB IIPpHU UCIIOJIb30BAHUHN TCCTOB

1o auctuIuinHe « TeXHOI0THN OpEeHIUHT Y

Ha MMOATOTOBKY OTBETA CTYACHTY OTBOJAUTCA OJAUH aKaJeMHYSCKHH Jac.

Kpurepun onenku:

® OTJHMYHO — IIPABUIBHBIN OTBET HAa BCE TECTOBHIC 3aaHMS;
® XOPOIIO - JOMyCKAETCs JI0 2-yX OUIMOOK MPH PEIICHUN TECTOBBIX 3a/IaHUM;
® YIOBJIETBOPHUTEJbHO — J10 4 OMHOOK IO TECTaMm;
® HeY/JI0BJIETBOPUTEIBLHO - OoJiee 5 OIMMOOK MpU OTBETE HA TECTHI.
Kpowme toro, nomyckaercs auddpepeHIInpOBaHHbIN MOAXO0/ K OIICHKE 3aaHMsI.
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6. YueOHO-MeTOAMYecKOe U HHPOPMANIMOHHOE O0ecTiedeHne TN CHUTITTHHbI

6.1.

10.

11.

12.

13.

CHHCOK HCTOYHHKOB U JINTCPATYPhL

Hemounuku:

OcHosHuie:
I'paxxnanckuii kogekc Poccniickoit @eneparmu. U.1 .11, III. — M.: «Muadpa-M», 2007. — 496
c.-Pexxum nocryna: http://znanium.com/bookread2.php?book=122306
3akoH P® ot 23 centadps 1992 r. Ne3520-1 «O ToBapHBIX 3HaKaX, 3HaKaX 00CITy)KUBaHUS
3HaKax CTpaHBbI MIPOUCXOKACHHUS TOBapOBY. Pexum JocTyna:
http://www.consultant.ru/document/cons_doc LAW_996/
3akon PCOCP or 22 mapra 1991r1. Ne948-1 «O KOHKYpEHIIMM W OTPAaHUYCHUU
MOHOITIOJIMCTUYECKON JEATENIbHOCTH Ha TOBAapHBIX pbIHKax» (B pea. 3akoHa P® ot 02
deBpans 2006 . Ne(19-D3). Pexum JOCTYTIA:
http://www.consultant.ru/document/cons_doc LAW_ 51/
®enepanbHbii 3akoH oT 13 mapta 2006 1. Ne38-d3 «O pekname». Pexum pocrymna:
http://www.consultant.ru/document/cons_doc LAW_58968/

. 3akoH P® ot 7 despana 1992 r. Ne2300-1 «O 3amure mpaB moTpeduTenei» (c

m3meHnenusiMu ot 02.06.1993 r., 09.01.1996 ., 17.12.1999 r., 30.12.2001 r., 22.08, 02.11,
21.12.2004 r., 27.07.2006r., 25.11.2006T., 25.10.2007r.). Pexum  pmocryna:
http://www.consultant.ru/document/cons_doc LAW_305/

3akoHogarenscTBO Poccuu o 3amute mpaB norpeduteneii: COOPHUK HOPMAaTUBHBIX aKTOB. -
Uzn-e 5-e, mepepad. u gom. / MexayHnapoaHas KoHpenepamus oo1ecTs norpeduteneid. M.:
IOpunnueckas pupma «JIET'AT», 2003. — 288 c.

HononnumenvHole:
[TpaBuia ToproBiu u oOcIykuBaHus HaceneHus:: COOpHUK HOPMATUBHBIX akTOB. - M31. 4-¢,
nepepad. u gom. / MexayHapogHas KoHdenepanus oOmecTtB morpebureneid. M.:
IOpunnueckas pupma «JIETAT», 2002. — 157 c.
denepanbHblil 3ak0H 0T 10 utoHs 1993r. Ne5115-1 «O ceprudukanuu IpoayKIIUNA U YCIYT
(B pen. @enepanbHoro 3akoHa ot 31 urons 1998r Nel54-D3).

Jlumepamypa:

OcHnosHas:
bacosckwii JI. E. Mapkerunr : yue6. mocobue / JL.E. bacosckuii, E.H. bacoBckas. — 3-e
u3n., mepepad. m gmon. — M. : MH®PA-M, 2018. — 233 c. + [lon. marepuaibl
[DneKTpOHHBIH pecypc; Pexum JOCTyTa: http://www.znanium.com.-

www.dx.doi.org/10.12737/18431.

KunerioBa Onera HukonmaeBna, CTparerudeckuii MApKETHUHT JIJIi MarucTpoB: YUYeOHHK /
[Tox obmr.pen. O.H. Xunsioroit - M.: By3osckuii yueonuk, HUL] UHD®PA-M, 2016. - 354
c.: 60x90 1/16. - (bunanacosiii yauBepcuteT 1pu [IpaBurensctee PD) . ISBN 978-5-9558-
0434-7 - Pexxum goctymna: http://znanium.com/catalog/product/505690

Kotnep ®. Mapketunr or A go f: 80 KOHUENIMA, KOTOPHIE JOHKEH 3HATH KaXKIbIi
MeHemkep: YueOoHoe nocobue / Kornep @., BunorpamoB A.IL., Yex A.A., - 7-¢ u3n. -
M.:Anbninaa [1a6., 2016. - 211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9

Cunsieea M MuxaiinoBHa, MapkeTuHT 11 MaructpoB: YueOHuk / Ilom oOmi. pen.
N.M.Cunsesoii - M.: Byzosckuii yueonuk, HUL[ UH®PA-M, 2016. - 368 c. ISBN 978-5-
9558-0419-4 - Pexxum goctyma: http://znanium.com/catalog/product/501125

Cuctemblii OpeHI-MEHEIKMEHT: YUeOHHUK /IS CTYJISHTOB BY30B, OOyYaromMXCs IO
CHEIMAbHOCTH MeHekMeHTa U Mmapketunra / I'pomes M.B., KpacHociobomnue A.A. -
M.:IOHUTU-JAHA, 2015. - 655 c.: 70x100 1/16 ISBN 978-5-238-02203-1 - Pexum
noctyna: http://znanitum.com/catalog/product/882735


http://www.consultant.ru/document/cons_doc_LAW_305/
http://www.consultant.ru/document/cons_doc_LAW_58968/
http://www.consultant.ru/document/cons_doc_LAW_51/
http://www.consultant.ru/document/cons_doc_LAW_996/
http://znanium.com/bookread2.php?book=122306
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Hononnumenvras:
14. Anekcynun, B. A. MapkeTusr [nexkTpoHHBIN pecypc] : YueOnuk / B. A. AnexkcyHuH. — 6-
e u31. — M.: U3natenbcko-Toprosas kopnopanus «/lamkos u K°», 2014. — 216 c. - ISBN
978-5-394-02296-8 - Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=511979

15. bpenn B coBpemeHHOU KynbType: Monorpadus/Imutpuesa JIL.M. - M.: Maructp, HUII
NH®PA-M, 2018. - 200 c.:- Pexxum noctymna: http://znanium.com/catalog/product/941943

16. bpeun / Makames M.O. - M.:IOHUTU-ITAHA, 2015. - 207 c.: ISBN 5-238-00635-7 -
Pexxum noctyna: http://znanium.com/catalog/product/859090

17. KapnioBa Cseriiana BacuibeBHa, YnpaBiieHHE MapKETUHIOM: YUEOHHK M HPAKTHUKYM /
Kapnosa C.B., Tropun JI.B. - M.:/lamkoB u K, 2017. - 366 c. ISBN 978-5-394-02790-1 -
Pexwum nocryna: http://znanium.com/catalog/product/937261

18. MamontoB C.A., I'nme6oBa H.M. VmnpasineHue MapKETUHIOBBIMH IIPOEKTaMM Ha
npennpustuu .- M.: Uadpa-M, 2017.

19. CunsieBa Mura MuxaiinoBna, Ilpaktukym no mapketusry: IIpaktuxym / Cunsiea .M.,
3emisik C.B., Cunsie B.B., - 6-¢ u3n., mepepa6. u gom. - M.:Jlamkos u K, 2018. - 240 c.:
ISBN 978-5-394-02680-5 - Pexxum noctyma: http://znanium.com/catalog/product/937468

20. ConosweB b.A., MemkoB A.A., MycaroB b.B. Mapketunr. Yueouuk.-M, Uudpa-M,2014.

6.2. Ilepedenb pecypcoB HH()OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH « HTepHeT».

Hanmonanwsnas snextponnas oudnauorexa (H3b) www.rusneb.ru
ELibrary.ru Hay4nas anektponHas 6ubimoreka www.elibrary.ru
OnexrponHas oubnmoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3. IIpodeccnonasibubie 0a3bl JAHHBIX U HHPOPMALMOHHO-CIIPABOYHBbIE CHCTEMbI
Jloctym k nmpodeccroHanbHBIM 0a3am naHHbIX: https://liber.rsuh.ru/ru/bases

WHpopManroHHbIE CIIPABOYHbIE CUCTEMBI:
1. Koncynsrant [Limroc
2. Tapant

7. MarepuajibHO-TeXHHYECKOE o0ecreyeHne JUCUNILTUHBI

JIeKIMOHHBIN KypC NUCHUUIUIMHBI UMEET MYJbTUMEAUMHOE CONPOBOXKACHUE (MYJIbTUMEIUIHbBIE
JeKIMM XpaHaTrcs Ha kadenpe). s obecredeHuss JEKIHMOHHOIO Kypca HEOOXOIUMBI
KOMIIBIOTEP M TPOEKTOpP, a TakXkKe IMporpaMMHOE obOecreueHue, s MoKaza Mpe3eHTaluid |
Pa3IMYHBIX MAaTEPUAJIOB.

CeMuHapckue M NMpaKTUUYECKUE 3aHATHS MPEANOararT BbIIOJIHEHHE MPAKTUUYECKUX 3aJaHuil,
IIPOBE/ICHUE TPe3eHTAlNH, PelIeHne NPaKTHYECKHUX 3ajay, IEMOHCTpaLUs TBOPUYECKUX paboT. B
COOTBETCTBUH C 3TUM ]ISl YCIIEUITHOTO OCBOCHUS TUCLHUIIIIMHBI KOMIIBIOTEP U IIPOEKTOP, a TAKKE
IporpaMMHOe oOecrieueHue, s MoKa3a Mpe3eHTalui 1 pa3IuYHbIX MaTepHalIoB.
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Jns  obGecriedeHus AUCUMIUIMHBI  UCTONB3YETCS  MaTepUANbHO-TEXHUYEcKass 0asa
00pa3oBaTENbHOTO YUPEKICHUS: Y4YeOHBIC ayJIWTOPHH, OCHAIIEHHBIE KOMITBIOTEPOM |
MIPOEKTOPOM JIJIsl AEMOHCTPAIIMU YUYEOHBIX MaTEPHUATIOB.

CocTaB nmporpaMMHOTO 00€CTICUCHHUS
1. Windows

2. Microsoft Office

8. OfecneyeHue 06pa30BaTEILHOTO MPOLIECCA IS JIMI] C OTPAHMYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI 1 HHBAJIN/I0B

B xome peanmuzanuu AMCHMILTUHBI WCHONB3YIOTCSA CIEIYIOIINE OTMOTHUTEIbHBIE  METOIBI
o0ydeHus1, TEKYIIEro KOHTPOJIS YCIEBAEMOCTH M IMMPOMEKYTOYHON aTTECTAIlMH OOYJArOIIUXCS B
3aBHCHMOCTH OT UX UHANBUAYAIbHBIX OCOOEHHOCTEH:

L] JJIA CICIBIX U C.IIa6OBI/IILSIH_II/IXZ
- JNekuud Oo(OPMIISIIOTCS B BHJE DSJEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMHBIOTepa Cco CHCI_[I/IaJII/I3I/IpOBaHHI>IM HpOI‘paMMHLIM OGGCHG‘{CHI/IGM;
- MIChbMEHHBIE 3a]JaHUS BBITIOJHSIOTCS Ha KOMITBIOTEPE CO CIIEIUATM3UPOBAHHBIM ITPOTPAMMHBIM
OGGCHG‘ICHI/IGM, NN MOFYT 6I>ITI> 3aMCHCHBI YCTHBIM OTBECTOM,
- obecnieunBaeTCs MHAWBUIyalbHOE paBHOMEpHOE ocBemieHrne He Mmenee 300 Jrokc;
- JJsd BBIIOJHCHHUA 3aJaHUs HpI/I HCOGXOI[I/IMOCTI/I HpeﬂOCTaBH}IeTC}I yBeJII/I‘-II/IBaIOH_Iee
YCTPOWCTBO; BO3MOXKHO TaK)K€ UCITOJIb30BaHNE COOCTBEHHBIX YBEIMUYUBAIONIUX YCTPOUCTB;
- MUCBMEHHBIE 33aJ]aHNsl OPOPMIIIOTCS YBEIIMYEHHBIM HIPUPTOM;
- DK3aMeH U 3a4€T MPOBOJSATCA B YCTHOM (hOpMe WIIM BBITIOJNHSIOTCS B MUChMEHHON (popme Ha
KOMIIbIOTEPE.

e JUISI IIYXHX U CIIA00CITBIIIAIINX
- Jexuuu Oo(OpMIAIOTCS B BHIE DIEKTPOHHOTO JOKyMEHTa, JHO0 MpeaocTaBisieTcs
3BYKOYCHJIMBAIOIIAA anmnaparypa MHAWBULYaIbHOTO MOJb30BaHuU;
- MIICbMEHHBIE 3a/1aHUs BHITIOIHIIOTCS HA KOMITBIOTEPE B MUCbMEHHOM QopMme;
- 9K3aMEH U 3a4€T MPOBOATCS B MUCbMEHHON (hopMe Ha KOMIIBIOTEpPE; BO3MOKHO TPOBEICHHE B
dbopMe TecTUpOBaHHUSL.

L] JIJIA JIAL C HapymeHHHMH OHOpHO-I[BI/IFaTGJIBHOFO annapaTa:
- Jeknud Oo(OPMIISIIOTCS B BHJE DSJEKTPOHHOTO JOKYMEHTA, JOCTYITHOTO C TIOMOIIBIO
KOMHBIOTepa (610) CHCI_[I/IaJII/I3I/IpOBaHHI>IM HpOI‘paMMHLIM OGGCHG‘{CHI/IGM;
- MIChbMEHHBIC 3aJJaHUS BBITIOJHSIOTCS Ha KOMITBIOTEPE CO CIIEUATM3UPOBAHHBIM ITPOTPAMMHBIM
o0ecrneucHUEM;
- DK3aMeH U 3a4€T MPOBOJATCA B YCTHOM (hOpMe WIIM BBITIOJNHSIOTCS B MUChMEHHON (popme Ha
KOMIIbIOTEPE.
[Tpu HEOOXOMMMOCTH TIPEAYCMATPUBAETCS YBEJIMUECHUE BPEMEHH IS IOJTOTOBKH OTBETA.
[Tpouenypa mpoBeAeHUsS MPOMEKYTOUHON aTTECTAIlUH ISl OOYYAIOUINXCS yCTAHABIUBACTCS C
Y4ETOM HUX WHAUBUIYAIBHBIX MCUXO(DU3NYECKUX ocoOeHHOocTer. [IpomexyTodHas aTTecTarus
MOXET MPOBOAUTHCS B HECKOJIBKO HTAIOB.
[Ipu mpoBeneHMM MPOIEAYPHl OLCHUBAHUS PE3YJIHTATOB OOYUYCHUS MPeayCMaTPUBACTCS
HCIIOJIB30BAHUEC TCXHUYCCKUX CpGI[CTB, HCOGXOI[I/IMBIX B CBiA3U C I/IHIII/IBI/II[yaJIBHBIMI/I
O0COOEHHOCTSIMU OOYyYaroIIMXCA. JTH CPEJCTBa MOTYT OBITh TMPEIOCTABICHBI YHHUBEPCUTETOM,
NN MOFyT HCIIOJIb30BAThCA CO6CTB€HHBIC TCXHUYCCKHUEC CpeIICTBa.
[TpoBeaenune mporenaypsl OIEHUBAHMS PE3YJIBTATOB O0YUEHHS JOMYCKAETCS C MCIOJb30BaHUEM
JTUCTAHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTHIA.
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OO6ecneunBaeTcs AOCTYN K HWHGOPMAIMOHHBIM U OuOIMOrpaMyeckuM pecypcaMm B CETH
WuTepHer mis kaxzaoro oOywaromierocss B gopmax, aJaNTHPOBAaHHBIX K OrPAaHUYCHHSIM HUX
3JI0POBbS U BOCIIPUATHUS HH(OPMAIIH:
e JUIs CIENBIX U CIa00BUIAIINX:
- B Ie4aTHON (popMe yBEITMUYEHHBIM MIPUPTOM;
- B (hopMe 3IEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.
® I TIIyXUX U CIAOOCIHbIIIAIINX:
- B Ie4aTHOH (opme;
- B (hopMe 3JEKTPOHHOTO JOKYMEHTA.
® I OOYYArOIIUXCsl C HAPYIICHUSIMH OTIOPHO-/IBUTATEILHOTO amapaTra:
- B Ie4aTHOH Gopme;
- B (hopMe 3JIEKTPOHHOTO JOKYMEHTA;
- B popme ayauodaiina.

VY4eOHble ayUTOPUH ISl BCEX BUAOB KOHTAKTHOM M CAMOCTOATEIBHON paboThI, HaAydHas
OubsIMoTEeKa M MHBbIE TOMEIIEHUs [UId 00y4YeHMs OCHAIIEHBl CHEelMalIbHBIM 000pYyIOBaHUEM U
Y4eOHBIMH MECTaMHU C TEXHUYECKHUMHU CPEICTBAMU O0YUCHUSI:

® IS CJEMBIX U CIIA00BUIAIINX:

- YCTpOMCTBOM JUIsl cCKaHMpoBaHUs U uTeHus ¢ kamepoil SARA CE;

- nucruteeM bpaiinsg PAC Mate 20;

- npunTepoM bpains EmBraille ViewPlus;

® IS TIyXHX U CIa0OCHBIIIAIINX:

- aBTOMAaTM3MPOBAHHBIM pabOYMM MECTOM JJs JIoed ¢ HapylLIeHHeM cilyXa H
C1a00CIIBIIIAIINX

- aKyCTMUYECKHH yCUIIUTENb U KOJIOHKH;

e I O0YYarOIUXCsl C HAPYIICHUSIMH ONIOPHO-/IBUTATEJILHOTO amnmapaTta:
- IEPEIBUKHBIMU, PETYJIHPYEMBIMHU 3proHOMHAYecKkuMH napramu CH-1;
- KOMIIBIOTEPHON TEXHUKON CO CIEUAIbHBIM ITPOTPAMMHBIM 00€CIIeUCHHEM.

9. MeToanuyeckne MaTepHaJIbl

9.1. Ilnanel ceMHHAPCKUX/ MPAKTUUYECKUX 3aHATUI

Tema Nel (4 u.): «BpeHI-MeHeIKMEHT: IKOHOMHYECKAsS, TPABOBAasl U COI[HAIBHO-
KYJbTypHasi cpeaa

1. Bonipocs! mist o6cyxaeHus:

1. OxapakrepusyiiTe 0COOEHHOCTH 3aKOHOAaTeNIbHOM 0a3bl PO B o0mactu OpeHauHra..

2. Kakne 00beKTHBHBIE TIPOIIECCHl OKA3bIBAIOT BIMSIHUE HA Pa3BUTHE OpeHI-MEHEIKMEHTa
3. Kakue cocrapistonme S3KOHOMHUYECKOHN Cpe/ibl B OpeHI-MEHEPKMEHTE BbI 3HaeTe?

4. Onpenenure 0COOEHHOCTH MPABOBOM cpe/ibl OpeHa B cepe yCIiyr.

5. JlaiiTe XapakTepUCTUKY 3JI€MEHTOB (DMPMEHHOTO CTHIIS OpeHa.

6. Kakue OpeHIbI MOXXHO XapaKTepu30BaTh KakK '"PYCCKUH CTHIIB" Ha MEXTYHApPOIHBIX
pBIHKax?

7. OCHOBHBIE COCTABIISIFOIINE COIMATBHO-KYJIBTYPHOM Cpeibl OpeHa.

8. MeTozpl OLIEHKH CTOMMOCTH OpeH/1a B YCIIOBUSAX COBPEMEHHOI'O PHIHKA.

9. [Mupamua ieHHOCTEH OpeHIa B MpeICTaBICHUH TOTpeOUTENeil.

10.CymHOCTh MAPKETUHIOBBIX KOMMYHHMKAIIMH B MIPOLIECC CO3/1aHUs UMUKa OpeHa.

I1. CpaBHeHuUe M aHAJIU3 OCHOBHBIX KOHIEMIUNA U CTPATETUN yIIPABJICHUS OPEHIOM.
III. OGcy:kaeHune COCTOSHUS POCCUICKOTO OpeHINHTa B COBPEMEHHBIX YCIOBHUSX .
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Tema Ne 2 (64.): «KoHuenuusi ynpapjieHUs] OpPeHIOM: IUIAHUPOBAHHE COCTABJISIIOIIMX
marketing mix Openaa»

Bomnpocs! 11 o0cyxaeHust:

1. Kakue cocraBmstomue marketing mix OpeHaa Bbl MajkeTe OXapaKTepH30BaTh B KU3HEHHOM
ke Toapa (OKL[T)?

2. Uewm otnuyaetcs auddepeHnuanys OpeHaa oT ero AuBepcuduKaim’?

3. Oxapaktepu3yiTe BO3MOKHBIE COCTABIISAIOLINE PEOPEHIMHTA.

4. Kakue MapouHble CTpaTeTuu MPOIBMKEHUSI OpeHaa MpUMeHstoTcs B cucteme 4P ?

5. JlaiiTe XxapaKTepUCTHKY OCHOBHBIX ATAIIOB ITOCTPOEHUS OpeHa.

6. CyImHOCTh MapKETUHIOBOW CTPATETMH CO3/IaHUS U NIPOJABMKEHUS 'MapKu cemencTna'.

7. CymHOCTh MAapKETHHIOBOM CTPATErUH NPOABUKEHHS "MapKU-yHUKyMa'.

8. Postb ceilsi3 mpoMOyIlIeH B paCIPOCTPAHEHUH CIIPOCA Ha MAPKy

9. MepyaHJaif3uHr Kak CTpaTerus pocTa oObeMa MpOJaX M TOBBIILICHUS PEHTA0CIBbHOCTH B
OpeHIuHTE..

3azaHue 1o TeMe:

3aoanue. Ompenenute MO KaXIAOMY CIydaro, Kakue cocTaBistomue marketing mix OpeHzaa
IIPUMEHSIET IPEANPUATHE B MAPKETUHIOBOW JEATEIBHOCTH HA PHIHKE:

a) KOHLIEHTPUPOBAHHBIN MapKETHHT;

0) nuddepeHInpPOBaHHBII MAPKETHHT;

B) MacCOBBIIl MApKETHHT.

1. KuuroroproBas omnrtoBas ¢upma, paboTaromas ¢ MEIKOONTOBBIMM U PO3HUYHBIMHU
MPEeNNPHUATHIMY, UIIET MyTH yBeaudeHus npuObuin. Ha ¢upme 3HaIOT, 4TO MHOTHE 3aKa3uMKH
Ha ATOM PBIHKE XOTAT cpa3y K€ IOJIy4aTb TOBap, KaK TOJbKO OHM IMOKyHaroT ero. Ha naHHBIN
MOMEHT HU OJMH U3 KOHKYPEHTOB He 00ecreunBaeT IeHCTBUTENbHO OBICTpOI AocTaBku. dupma
MorJa Obl IepeTH Ha TPAHCHOPTHPOBKY CaMOJIETOM, YTO MPUBEJIO Obl K YBETHUEHHUIO YHCTa e€
nokymnaresneil. Ho yckopeHne IT0CTaBKHM MOXKET CYIIECTBEHHO YBEJIWYUTH COBITOBBIEC H3JIEPKKH
Ha KaXayro equHuiy Tosapa. [logxon nmpeanpustus:

OO0bscHeHue:

2. ®upma «bbpITMaI» TOJIBKO YTO BHEAPWIIA B IIPOU3BOJCTBO HOBBIN THUII TOJIMBOYHON MAILIVHBI
JUIs Ta30HOB, Ha3BaB ee «llonuBouyHas MammHa IS JIIOOBIX pacTeHUN», U Hayasla MporaraHay
MAaIllMHBl KaK «IOCJIETHEr0 JOCTM)KEHUS B Pa3BUTUHU TOJMBOYHBIX MaIllMH, KOTOphIE Ooiee
yA00HBI, yeM J10xkab». CorinacHo pekiame, NOJUBOYHAS MAalllMHA «HE PyKaBEeT M HE JIOMAETCs».
bonee Toro, oHa MMeET yHUKAJIBHBIE YaChl, KOTOPbIE aBTOMaTHYECKH OTKJIFOYAIOT MAalIMHY MOCIIe
YCTaHOBJICHHOT'O BpeMEHHM. A Korja MalllHa BKIJIIOYAeTCs, JaBJICHHE BOJbBI 3aCTaBIIIET e€e
MOJI3TH IO TEPPUTOPUH, TOITOMY TOJIHUB MPOUCXOIUT O€3 TOMOIHUTENBFHOIO MPUBOA MAIIUHBI.
Oxupaercsi, 4yTo 3Ta MallliHa, pa3paboTaHHAasi B HECKOJIBKMX MOJENSX, LleHa Ha KOTOpbIe
KousiebseTcst oT 2 10 7 ThIC. pyO., «...0yJeT MPOoAaBaThCs MUJUIMOHAMIY. «DTOT TOBap HACTOJIBKO
MIPEBOCXOJUT BCE OCTaJIbHbIE, YTO HHU OJIHO XO3SMCTBO HE 3aXOo4deT OcCTaThcsl 0e3 Takoi
MAaIINHbD.

3. lIBeitnas (abpuka «Imero» mpeaiaracT HOBbIM aCCOPTUMEHT MY>KCKOHM M JKEHCKOM OJICKIBI.
My>X4nuHaM — NajnbTo, MOJYNAIbTO, KOCTIOMBI  OPIOKH; KEHIIMHAM — JIEMUCE30HHBIE U 3UMHHUE
najnbTo, KOCTIOMBI, [0OKHM, Optoku. I[lo croBam pyKOBOACTBa MNPEANPUATHS, «U3IETHS
MIPOM3BOJISATCS C YUETOM OOIICTIPUHATHIX TPAAULIUH, OTINYAIOTCS JOOPOTHOCTHIO, OyIyT JOJTO
HOCHUTBCS, TaK YTO IMOHPABATCA MOKyIHarenasaM oT 18 1o 60 ner». B nmnanax npeanmpusaTus — BIXO]
Ha PBIHKM 3a NIpeJeNaMHu cBoero pernoHa. 4. dupMa — IPOU3BOJUTENL CYIOB — HEJABHO
BHEJpUJIA B MPOU3BOJCTBO HOBBIM aCCOPTUMEHT MOIy(}HaOpuKaTOB OBICTPOrO MPUTOTOBIIEHUS,
YCTAaHOBUB Ha HOBMHKY IIOBBILIICHHYIO LeHY. I[lopuuoHHBIE MakeTbl ¢ mnosrydadpukaraMu
MpelHa3HayaloTCsl JJI1 pa3orpeBaHUsi B MHKPOBOJHOBBIX Imeyax. OO6enpl He TpeOyroT
YTOMHTEIBHOTO MPUTOTOBJICHUS M 3aHUMAIOT MUHUMYM BpeMeHH. [lomydabpukaTsl paccunTaHbl
Ha OJWMHOKMX JroAed. HOBBIM acCOPTUMEHT TakKe JIOJDKEH IIPUBJIEYh BHUMAHHUE CEMEM,
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COCTOSAIIMX U3 JIBYX yesioBek. Takum oOpa3zom, ¢upma mojaraer, 4yTO MOTEHIHAIbHBIA PHIHOK
Ui Toay(paOpuKaTOB — 3TO JIIOJU, KOTOPbIE XOTSAT M MOTYT ceOe MO3BOJUTH TOTOBUTH €Iy
OBICTPO U HEOOJBIIUMH MOPLHUSAMH, PACCYMTAHHBIMHU Ha OJIUH pas.

Tema Ne 3(4 4.): «AHTerpupoOBaHHBI OPEHIUHT U NO3MLHOHMPOBaHNeE B OpeH/I-
MEHEIKMEHTEe»

Bonpocs! 1t 06cyxaeHus:
1. CymHOCTS, IeJIA U 33/1a41 HHTETPUPOBAHHOTO OPEH/INHTA.
2. TpancnsTopsl OpeHa U IpaiBepbl B MOAEIH HHTETPHUPOBAHHOTO OpeHa.
3. dpaiiBepsl opraHu3aiii B MOJICITH HHTETPUPOBAHHOTO OpEH/IaA.
4. Ponb u Mecto YTII B mo3uninoHupoBaHun OpeHa.
5. Kak cBsi3aHbl TOBapHOE U 1IEHOBOE MMO3UIIMOHUPOBAHKE B MPOJIBUKEHUH OpeHja?
6. B yem cyniHoCTh 3anaIHOTO TIOIX0/Ia BBIBOAA OpeH/1a Ha PHIHOK?
7. B ueM cymniHOCTh BOCTOYHOTO TOIX0/1a BEIBOA OpeHIa Ha PIHOK?
8. B ueM CcymHOCTh CMEIIaHHOTO MOAX0/1a BBIBOIA OpeH/1a Ha PHIHOK?
9. CnaraeMble KOMMYHHKAaIlUOHHOW KOMIAHWUM W OTJIMYMS IO TPOJBIKCHHUIO OpeHaa Ha
MPOJIyKTOBOM PBIHKE M PBIHKE YCIIYT.

KOHTpOHBHLIC BOIIPOCHI IO TEMC:

1. Oxapakrepusyiite (akTopbl, BIusionme Ha d3PGEKTUBHOCTh (POPMHUPOBAHUS U yIPABICHUS
MapKETUHTOBBIMU KOMMYHUKAIMSIMU B OpPEH/I-MEHEIKMEHTE:!

- TUI TOBapa

- THI OpPTaHU3aIUN

- CTpaTeruu KOMIIaHUU

- TIOKYTIaTeNn

- ctaguu KT

- KOHKYPEHITUS

Tema Ne 4(4 u.): «MapKkeTHHIOBBIE HCCJIEJ0BAHUA B OpeH/I-MeHeKMeHTe: OpeH-
TPeKHHT"'»

Bormpocs! 1s1 00Ccy)aeHus:
1. OxapakTepusyiiTe OpeHA-TPEKUHT KaK JJIUTEIbHOE MApPKETUHIOBOE UCCIIEIOBAaHNE COCTOSTHUS
OpeH/1a Ha phIHKE.
2. CymHOCTh KOJWYECTBEHHBIX M KAaYECTBEHHBIX MApPKETHHTOBBIX HCCIICIOBAHWNA COCTOSTHUS
OpeH/a Ha IIeIeBOM PBIHKE.
3. Packpotite cymuocts MeToga DAGMAR B nocTHXeHUU PEKIIaMHBIX II€JIEH B MPOJABMKCHUHN
OpeH/ia Ha phIHKE.
4. OxapakTepu3yiTe METOJbl HUCCIIECJOBaHMUS MOTPEOUTETBCKUX IPETEH3Ul B COBPEMEHHOM
OpeHauHre.
5. CoBpeMeHHBII ypOBEHb MAapKETHHTOBBIX HCCJICAOBAaHUN B OpEHA-MEHEIKMEHTE C
MCIOJIb30BaHHUEM MiX METOIUK.

KoHTpoJibHBIE BONIPOCHI 110 TEMe:

1. Crneuuduka AeITeTbHOCTH CIELUUATMCTOB MAapKETOJIOrOB IO pa3paboTKe HOBBIX
TOBapOB U YCIYT.

2. KT0 oCymecTBIseT OPraHU3aluIo U IPOBEICHUE HCCIIEI0OBaHUMN PhIHKA?

3. Kakue cnenmanuctsl ¢y Obl MapKeTHHTa paboTal0T B CUCTEME MHTETPHUPOBAHHBIX
MapKETHHIOBbIX KOMMYHHKAIUN?
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Tema Ne 5(4 4.): «Onenka OpeHIa M1 MAPOYHBIN KANTMTAD)

Bonpocs! qis1 00cyxneHus:

1. B yem cyniHOCTb 3aTpaTHBIX METOJIOB pacyeTa CTOUMOCTH OpeHjia?

2. B yeM CyIIHOCTb CPaBHUTENILHBIX METOJIOB pacyeTa CTOMMOCTH Openzaa?

3. B ueM cymHOCTh TOXOHBIX METO/IOB pacdeTa CTOMMOCTH OpeHa?

4. Kak MOKHO NIOJpa3/IeuTh chepy UCTONIb30BaHuUs OLICHKH Openaa?

5. Oxapakrepusyiire noustus "nu3uHr", "ppanyaiizunr", "ITUIIEH3UOHHbIE COTTalIeHus".
KoHTpoJibHBIE BONIPOCHI 110 TEMe:

1. Ilpoanamu3upyiTe WCTOPUIO WCIOJIB30BaHUS (PpaHUali3MHAra TEPEUYMCICHHBIX HUXKE
KOMIIAHUM:

- "EBpoceTts"

- "Anreka 36,6"

- JJaboparopwus "UnuButpo"

Tema Ne 6(6 4.): «IIpakTHyeckunii OpeHI-MeHEI)KMEHT: BBIBO/J HA PIHOK TOProBOil MapKu
1 KOHTPOJIb PeHTA0eJIbHOCTH OpeHaa»

Bonpocs! qis1 06cyxneHus:

1. DTansl mporecca co31aHUs HOBOW TOPrOBOM MapKH U BbIBOJA €€ HA PHIHOK.

2. Ocob6eHHOCTH BBIBOJIa HAa PHIHOK TOPrOBOM MapKH B CBSI3U C MOSBJICHUEM HOBBIX W3MEPEHUH
Openna - momens "SI".

3. BuinsiHME COBPEMEHHOM AJIEKTPOHHONM KOMMEpPIMM Ha TEXHOJIOTMH BBIBOAA TOPrOBOM MapKH
Ha PBIHOK.

4. Kannubanu3m OpeHZa Kak COBpPEMEHHas peaJbHOCTh B OpeHIUHre M Mepbl IO €ro
MIPEIOTBPALLEHUIO.

5. OBepOpeHAMHT B IPAKTUKE OPEH/I-MEHEPKMEHTA U MEPHI 1O 3aIUTE JIOKAIBHBIX PHIHKOB.

9.2. MeTtoaudeckue PCKOMCEHAA U 110 MOATOTOBKE NNCbMCHHBIX pa60T

Haydnoe cooOmienne Ha 0a3e Jokiaaa wik pedepara sSBISETCS KBaTU(PUKAIMOHHON
paboToll CTyJEHTa M TMOABOJUT HTOTH €r0 TEOPETHYECKOW M MPAKTUYECKOW MOATOTOBKH IO
u3ydaeMoi aucrumuinie. [Ipyu moaroTroBke HaAy4HOTO JOKJIaa CTYJACHT JOJDKEH MOKa3aTh CBOU
CIIOCOOHOCTH M BO3MOXKHOCTH TI0 PEIICHUIO PEATbHBIX MPOOJIEM, HMCIOJb3Ys MOJy4YECHHBIC B
nporecce oOyueHHs 3HAaHUS. MeETOAMYEeCKHe YyKa3aHUs TO3BOJISIOT O0CCICYUTh CIUHCTBO
TpeOOBaHUH, MPEABABISIEMBIX K COACPIKAHHIO, KAUECTBY U O(OPMIICHUIO MTUCbMEHHBIX Pa0OT.

[Ipyn BBINONHEHMH NUCBMEHHBIX PA0OT MCMONB3YIOTCS BCE 3HAHUS, IIOJIY4YCHHbBIE
CTYICHTaMH B XOJI€ OCBOEHHS IUCIMILIMHBI; 3aKPEIUISIIOTCA HaBBIKM OQOPMIICHHS Pe3yJIbTaTOB
y4eOHO-HMCCIIeIOBATENbCKONH  pabOThl;  BBISBISIIOTCS yMEHHUST YeTKO (HOpMyITUpoBaTh U
apryMeHTHPOBaHO 0OOCHOBBIBATH MPEAJIOKEHUS U PEKOMEHJAllMK 110 BEIOPaHHON TeMe.

Bremmonnenue paboThl mpeAmnonaraeT KOHCYJBTAlMOHHYIO TIOMOIIb CO CTOPOHBI
npernojaBaTens. B xone BbIMoMHEHHs pabOThI CTYACHT JOJDKEH IOKas3aTh, B KakOW Mepe OH
OBJIAJIE]l TEOPETUUECKUMH 3HAHUSAMHU U MPAKTUYECKUMH HAaBBIKAMH, HAYYWIJICS CTABUTH HAY4YHO-
HCCIIeI0BAaTENIbLCKUE MTPOOJIEMBI, J1e1aTh BBIBOABI U 0000IIaTh MOTY4YE€HHbIE PE3yJIbTaThI.

[ToaroroBka MUCEMEHHOM PaOOTHI UMEET MEITBIO:
° 3aKpEIUICHHE HAaBBIKOB HAYYHOTO UCCIICTOBAHUS;

L4 OBJIAJICHUC MeTOHHKOﬁ HCCIICIOBAHUA,
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L4 er'Iyﬁ]'IeHHe TCOPECTUYCCKHX 3HAHHUI B MMPUMCHCHUU K KOHKPCTHOMY
HUCCIICOOBAHUIO,

. IIPUMEHEHHWE 3HAHUM TpH PEIICHHWH KOHKPETHBIX 3aJad yIPaBICHYECKOMN
NEeATEIbHOCTH;

L4 BBIICHCHUC TIOATOTOBJICHHOCTH CTYACHTAa K CaMOCTOATCIBHOMY pPCHICHUIO
HpO6JI€M, CBA3aHHBIX C HHCHHHHHHOﬁ.

Obwue mpebosanusi.

JIJIs yCIEIIHOTO M KaueCTBEHHOTO BBIIMOJIHEHUS MMCBMEHHON HayYHOU paOOThI CTYACHTY
HEOOXOOUMO:

° MMETh 3HAHUS TI0 U3y9aeMOU TUCIUTIIHHE B 00beMe nporpammel PITY
. BJIAJIETh METO/IaMH HayYHOT'O HCCIIEIOBAHNS;
. YMETh UCIIOJb30BaTh COBPEMEHHBIE CPEACTBA BBIYUCIUTEIBHONW TEXHUKH, B

MIEPBYIO OYepe/ib MEePCOHAIBHBIE KOMITBIOTEPHI KaK B IMPOIIECCE BHIMOIHEHUS, TaK U B MPOIECCE
odopmiieHus paboThl;

. CBOOOTHO OPHEHTHPOBATHCS MPH MOI00PE Pa3TUUHBIX UCTOYHUKOB MH(OpMAIIH
U yMeTb paboTaTh CO crienuaibHON IUTEepaTypou;

. yMeTh JIOTMYHO, TpPaMOTHO M HayyHO OOOCHOBaHHO (opMyIupoBaTh
TEOPETUYECKHE U MPAKTUUECKHE PEKOMEH IalluH, pe3yIbTaThl AaHATIN3A;

. KBUTU(QUIIMPOBAHHO O(QOPMIISTh TpapUUYeCKUil MaTepHall, WILTIOCTPHPYIOIIHN
cojiepkaHue paboThl.

SIBngsCh 3aKOHYCHHOM CaMOCTOSITEILHOMN HaquO-HCCHCHOBaTeHBCKOﬁ p33pa6OTKOﬁ
CTYJACHTA, NMCbMCHHAA pa60Ta JOJI>KHa OTB€YaTh OCHOBHBIM Tp€6OBaHI/I$IMI

1. AKTyaJ'ILHOCTB TEMBI UCCJICJOBAHU.

2. [IpeameTHOCTh, KOHKPETHOCT W OOOCHOBAaHHOCTH BBIBOJIOB O COCTOSIHUU
pa3paboTKu MOCTaBICHHON POOIEMBI.

3. CooTBeTcTBHE YpPOBHS pPa3pabOTKM TEMBI COBPEMEHHOMY YPOBHIO HAay4YHBIX
pa3paboTOK, METOJMUYECKUX MOJOXKEHUH M PEKOMEHIALMH, OTPaXKEHHBIX B COOTBETCTBYIOIIEH
JauTeparype.

[lpennaraemas cTyieHTaM TeMaThKa pabOT SBJISETCA NPUMEPHOW M HE HCKIIOYAeT
BO3MO>KHOCTH BBITIOJTHEHUS paboThI MO Mpobiaeme, IpeyIoKEHHBIM cTyAeHToM. [Ipu aToM Tema
JOJKHA OBITH corylacoBaHa ¢ pykoBoauTeneM. [Ipu BbiGOpe TeMbl HEOOXOAWMO YUYHUTHIBATh, B
KaKkoi Mepe pa3padaTbiBaeMble BOIPOCHI 00ECIIEYEeHBI HCXOTHBIMU JAHHBIMH, JIUTEPATYPHBIMHU
MCTOYHHUKAMHU, COOTBETCTBYIOT MHUBHUIyaJIbHBIM CIIOCOOHOCTSIM U MHTEPECAM CTYy/IEHTA.

Tpebosanus k cooepaicanuio u cmpyKkmype mekcma

[Ipennaraemas nmpuMepHasi TEMAaTHKa OXBaThIBA€T IIMPOKUNA Kpyr BompocoB. [losTomy
CTPYKTypa KaxI0W pabOThl JOJDKHA YTOYHATHCS CTYACHTOM C IIPETOJaBaTelIeM, UCXOAS U3
HAy4YHBIX HMHTEPECOB CTY/EHTAa, CTEMEHU NPOpPadOTaHHOCTH JAHHONW TEeMBI B IUTEpaType,
HaJIM4YKA HHPOPMAIIUHU | T.11.

OpnHako KakJasi MMCbMEHHas Hay4Has paboTa JODKHA UMETh!
- TUTYJIbHBIN JIUCT;
- OIJIABJICHUE;

- BBEJCHHE;
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- TJIaBbl W/WIIK Taparpadst;
- 3aKJIOUCHHE;
- CIHMCOK MCTIOJIb30BaHHBIX UCTOYHUKOB M JIUTEPATYPHI.

9.3. HMHble maTepHuaibl

MeToanueckne peKOMeHIaNH J1JIsl CAMOCTOSITeJIbHOI PadoThI CTY/IEHTOB

CamocrositenpHass paboTa sBISETCS OJHUM U3 BUAOB yueOHbIX 3aHsaTuil. Llensb
CaMOCTOSATENIFHON pabOThl — MPAaKTUYECKOE YCBOSHHE CTYJCHTAaMH BOIIPOCOB pa3paboTKu
CTpaTeTHil TOBENCHHUS pPHIHOYHBIX AareHTOB Ha OCHOBE 3HAHUS OWOJIOTHYECKUX OCHOB
HKOHOMHUYECKOTO TTOBEICHHSI MHIMBHIYAIBHBIX U TPYIIIIOBBIX OTPEOUTEICH.

AynuTopHas caMoCTOsITelbHAass paboTa MO JUCHUIUIMHE BBIMONHSAETCS Ha Y4YeOHBIX
3aHATHUAX M0J HENOCPEACTBEHHBIM PYKOBOICTBOM IIPENOAABATEINS U 110 €r0 3a1aHHUIO.

BueayauropHass camocTtosiTenbHas pa0oTa BBINOJHSETCS CTYAEHTOM 110 3aJJaHUI0
npernoiaBaTens, Ho 0e3 ero HenoCpPeICTBEHHOT 0 y4acTHsL.

3agaum caMOCTOATEIbHOM PadoThI CTY/AEHTA:

- pa3BUTHE HABBIKOB CAMOCTOSITEIILHOW Y4eOHOM PabOTHI;

- OCBOCHHUC COJACPKaHUA AUCHHUILIINHBI;

- YIyOJieHHe CoJIepyKaHHs U OCO3HAHUE OCHOBHBIX TIOHSATHIA JUCIUTUINHBL,

- WCTOJB30BaHUE MaTepuasia, COOPaHHOTO M TMOJYYEHHOTO B XOJAE CaMOCTOSITEINBHBIX
3aHATUN 71 3G (HEKTUBHON MOATOTOBKHU K IK3aMEHY.

Bujbl BHeayAUTOPHOI caMOCTOATEIbHOI PadoThI:

- CaMOCTOSTEIbHOE U3YUYE€HUE OTIEIbHBIX TEM JUCLUIUINHBL;

- MOATOTOBKA K MOJEBOMY HCCIIEA0BAHNIO, TBOPYECKUM THIIOBBIM 3aJaHUSIM;
- BBITMIOJIHEHUE JIOMAITHUX 3a/1aHUH 110 3aKPEIUICHUIO TEM.

Jlnsg  BbINOJMHEHMS JIOOOTO0 BHJIA CAMOCTOSITENIBHOM pabOThl HEOOXOJUMO MPONTH
CIIEAYIOIINE ATAIIbI:

- OIIpCACIICHUEC LCITN CaMOCTOSTCILHOM pa6OTI>I;

- KOHKPCTHU3aIHA MMO3HaBaTEIILHOM 3aJa4u,

- CaMOOIICHKA TOTOBHOCTH K CAMOCTOSTCIIFHOM pa60Te;

- BLI60p aICKBATHOI'O crocoba ,Z[CﬁCTBI/IH, BCAYLICTO K PCIICHUIO 3ada4M;

- IUIAaHUpPOBaHUE PAOOTHI (CaMOCTOSITEILHOW WM C TIOMOUIBIO TPENnojaBaTeisl) Hal
3aJlaHuEM;

-OCYIIECTBJICHHE B TIPOILIECCE BBIMOJIHEHHUS CAMOCTOSTEIBLHONH pPabOThI CaMOKOHTPOJIS
(IpOMEKyTOYHOTO U KOHEUHOTO) PE3YJIbTaTOB pabOThl U KOPPEKTUPOBKA BBHIMOIHEHUS PaOOTHI;

- peduiexcust;

- Ipe3eHTaIus paboTHI.
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Ipunoxenus
Ipunoxenne 1. AHHOTAUSI AUCHHUILJIMHBI

Hucuuruinna «TexHomoruu OpeHInHTa» peanusyeTcs Ha GaxkyIbTeTe peKsiaMbl U CBsI3e
¢ 00111eCTBEHHOCTHIO Kadeapoil OpeHIMHTa U BU3YyalIbHbIX KOMMYHHUKAIIUH.

Hesab AucuumInHbI — B 00beMe yueOHOT0 IJ1aHa MOArOTOBUTh MarucTpa, 00J1a1aroiero
3HaHUAMU O MEXaHM3ME CO3JaHMs, MO3UIUOHUPOBAHMS U MPOJBHKEHHUS OpeH/a, YNpaBiIeHUS
OpeHJIOM ¢ TPUMEHEHHEM MAapKETHHIOBBIX TEXHUK M CHHXPOHH3ALUHU JIEATETBHOCTH BCEX
Mo/ipa3/iesieHnii KOMIaHUM JUTsl TalbHEHUIero pa3BuTHs OpeHa.

3agauM AMCUMIUIMHBI: TIOATOTOBUTh MarucTpa K peaqn3aluy cIeayomnuX KOMIETEHINH
OpeHI-MeHeKepa:

o co3/aHue OpeHza;
noJiep)KaHue U COXpaHeHHue OpeHa.

TUTAHUPOBAHKE COCTABIIIOMIUX marketing mix OpeHna;

WCCTIe0BaHUS PhIHKA B OpeH/Ia;

OpCH/I-TPEKHUHT;

IUTAaHUPOBaHKUE U KOHTPOJIb IPOU3BOJICTBA TOBAPOB, 00BEIMHEHHBIX OPEHIOM;
IUTAHUPOBAHMSI U YIPaBICHUS MPOIaXKaMHu;

IUTAaHUPOBaHKE, OpraHU3aI|s U MPOBEICHNE PEKJIIAMHBIX KaMITaHUH;

o KOHTPOJIb peHTa0eIbHOCTH OpeHa.

JlucuumuinHa HampaBieHa Ha pOpMUPOBaHNE KOMIIETECHITHIA:

[1K-3 CnocoGen pa3pabaTeiBaTh, TECTUPOBATh M BHEAPATh HHHOBALMOHHBIE TOBAapbI
(ycmyr), co31aBaTh HeMaTepUaIbHbIe aKTUBBI (OPEH/IBI) M YIIPABIATH UMH B OPTaHU3AIIH

B pesynbrare 0CBOCHUS TUCIUILTUHBI 00YYaIONIHICS JOIDKEH:
3HaTh:
- OCHOBHBbIE (YHKIHUU TOAPA3ACICHUN U CIYXKO OTIEIOB IO peKIaMe M CBS3SIM C
OOIIECTBEHHOCTBIO;
- TEXHOJIOTHIO TMOJTOTOBKM PEKOMEHJIAIMH Uil TPUHATHS MapKETHHTOBBIX pEUICHUH B
OTHOIIIEHUHU TOBapoOB (yCIIyT, OPEHI0B);
- MeToIpI cOopa 1 aHaIM3a MHPOPMAITUH [T PELICHHS TI0 YIIPABICHUIO OpEHIMHTOM;
- OCHOBBI IPOEKTHO-aHATUTUYECKOH IeATETHbHOCTH B KOMMYHHUKAIIMOHHOU cdepe;
- 0COOCHHOCTH TMOCTPOCHUSI MAPKETHHIOBOM MAaTPUILIBI M KOHLIENIIMH OpEH/INHTA;
- IOHATHE U CYIIHOCTh UMHUKA OpeH/a, penyTaluy;
- IPUHLUIIBI YIIPABICHUS UMHUDKEM OpeH/1a U peryTallMOHHBIMHI PHCKaMMU;
- OCHOBHbIE HH(POPMAIIMOHHBIE TEXHOJIOTHH, UCIIONIb3YeMbIe JIsl OPEHINHTa;
- IPUHLUIIBI YIIPABICHHUS OPEHANHTOM: TNIAHUPOBAaHUE, OPTaHU3aLUs, OIICHKa A (PEKTUBHOCTH;
- CTpaTeruu yrpasieHus noprdenem OpeHI0B;
- OCHOBHBIE KOHIICIIINH TEOPUU OPEHI-MEHEPKMEHTA;
- OCHOBHBIE METOJIbl IPUHATHUSA CTPATETHUECKUX PELICHUI B OpeHIUHTe
YMerTs:
- BBICTpanUBaTh paboTy moipa3esieHus B peaau3alii TEXHOIOTUH OpeHANHTa;
- TOTOBUTH PEKOMEHIAIMH JJIsl MPUHATHS MapKETUHTOBBIX PEIICHWH B OTHOIIEHWH TOBAPOB
(ycmyr, OpeHI0B);
- HCTIOJIH30BATh COOTBETCTBYIOIINE METObI aHAJIH34;
- Ha OCHOBE PEe3yJIbTaTOB W BBIBOJOB aHaM3a pa3paldaThiBaTh MPOEKTHI U KaMIaHUH B cdepe
OpeHauHTa;
- OlEHUBaTh BIHUSHHE (AKTOPOB BHEIIHEH M BHYTPEHHEW cCpelbl Ha SKOHOMHUYECKYIO
3P PEKTUBHOCTD AESATETHLHOCTH MPEIIPUSITHS;
- IPOBOJUTH TMATHOCTUKY KOMITAHUU KITUEHTA;
- pa3pabaTbIBaTh CTpAaTETUH YIPABICHUS OPSHIUHTOM U opTdheraeM OpeHI0B;
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- ONITUMU3UPOBATH MAPOUHBIH MOPTQEb;

- IPOBOJIUTH MEPONIPUSATHS 110 O3JOPOBIICHHUIO OpeH/Ia;

- CO3/1aBaTh U MOJJCPKUBATH UMUK OpeH/1a C IOMOIIbIO HHCTPYMEHTOB KOMMYHUKAIIH;

- aHAJIM3UPOBATH KIIFOUYEBBIE MTPOOIEMbI OpEH/I-MEHE)KMEHTA;

- IPUHUMATh y4acTHe B pa3padOTKe M pealn3alliy CTpaTernu OpeHAMHIa Ha OCHOBE aHajM3a
TaHHBIX MAPKETHHTOBBIX UCCIICTOBAHHHA

Bnagers:

- OCHOBHBIMH (hOpMaMH aIMUHHCTPATHBHO-OPTaHNU3AIMOHHOTO M CTPATETHUECKOTO YIIPaBICHHSI
OpeHMHTOM;

- HAaBBIKOM TIOATOTOBKH PEKOMEHIAIHIA JJIsl IPUHATHS MAapKETHHTOBBIX PEIICHUH B OTHOIIICHHH
TOBapoB (yciyr, OpeH/10B);

- HaBBIKAMH CUTYAIIMOHHOTO aHAJIH3a;

- HaBBIKaMHU pa3pabOTKH KOMMYHHKAIIMOHHBIX KaMITaHUu# OpeH/a;

- HAaBBIKOM TIOCTPOCHHUSI MAPKETUHTOBOM MATPHIIBI U KOHIICTIIIUH OpEHIMHT A,

- IPUHUUIIAMU U METOJIaMH JIMHEHHOTO U KaTerOpHaIbHOTO pacIIupeHus: OpeH 0B,

- TEXHOJIOTUYECKUMH PEIICHUSIMH, TEXHUIECKUMH CPEJICTBAMH, IPUEMAaMH U METOJIaMH OHJIAiH
1 o(1aiiH KOMMYHHKaIMK B Tpo(ecCHOHANTBHOM NesTeIbHOCTH 10 OpeHANHTY.

IIo AUCHUIIIIMHE MTPEAYCMOTPCHA IMMPOMCIKYTOYHAA aTTCCTAllMA B (I)opMe OK3aMCHa. O6ma;1
TPYAOCMKOCTb OCBOCHUSA JUCHHUIIJIMHBI COCTABJIACT 4 3a4eTHBIX CAWHUIIBI.
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